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SGDVH VHH IQGYIGXDOVXEMFW | RUVSHALLF HQM FUMAUD

e $W 6LU *HRIIUH\ /HLJK $FDGHP\ DDVO O \DWVX\G W& WN HV MAXE\O T XD
7KHVH PD\ EH $FDGHPLF RU 9RFDWLRQDO RU FRPELQHG LQ WK
%DFFDODXUHDWH &DUHHUV 3URJUDPPH :H DOVR RIIHU 7 /HYH
%XVLQHVYV ODQDJHPHQW DQG $GPLQLVWUDWLRQ 6WXGHQWYV I
XQGHUWDNH WKH ([ WHQGHG 3URMHFW 4XDOLILFDWLRQ (34

e BWXGHQWY ZLOO EH VXSSRUWHG WKURXJKRXW WERUW VW XGH
3URJUDPRKLFK GHYHORSV WKHLU SHUVRQDO DQG SURIHVVLRQ
FULWLFDO WKLQNLQJ DQG FRPPXQLFDWLRQ 7KH WXWRU SURJ
DQG FDUHHUV VXSSRUW LQFOXGLQJ SURJUDPPHV WKDW ZLOC
DQG RU DSSUHQWLFHVKLSV

e (DFK VWXGHQW ZLOO KDYH 'LUHFWHG 6WXG\ DGGHG WR WKHL!
ZLWK +RPH 6WXG\ XSRQ UHFHLSW RI DQ H[FHOOHQW PRGXODU

e 20 WKH 9RFDWLRQRPSXIDVRID\UFWDNH *&6( ODWKV DQG (QJOL
ZLOO EH WLPHWDEOHG IRU VWXGHQWY ZKR KDYH QRW DFKLHY

$O00 VWXGHQWY ZLOO UHFHLYH D JXLGDQFH PHHWLQJ RQFH W
VXSSRUW FKRLFHVY DQG HQVXUH WKDW VXEMHFW FRPELQDWLRQ)\
VWXGHQWY WR DFFHVV 3RVW GHVWLQDWLRQV RI WKHLU FKRLF



,% &DUHHUUHDWG 3WIRIWP P H
7KH ,%&RUH

: KDAMVVKH , % &RUH"

7KH &3 &RUH IV WH SDUARI WH ,%&DIHHUUHDWG 3LRIWDP P H &3 WDW
FRQOHAW HYHU WIQJ \ RX GR \ RXU' IS@&P D VXEMFW \ RXUFDUHHU LHDWG
VMG DQG\ RXUZ IGHUGDUIQY

W GHVMIQHG VR KHS \ RX JURZ SHWRQDI® DQG SLRIHWIRQD®  SUHSDUQ)
\ RX IRUXQLYHUAW DSSUHWEHWKISY RUHP S®\ P HQW

7KURXJIK WH &RWH \ RX Z LOD

o ' HYHRS WH VNG DQG DMIXGHV QHHGHG | RUIXWWUH VIXFRHW

e 0 DNHFRQOHPMRQV EHVE HHQ\ RXUGLLI HIHQWUXEMIPW DQG H SHUHQRHV

o GWHQIWHQ WH TXDDAHV Rl WH %/ HDUQHU3RILGB! VXK DV EHQJ
UHOPWH RSHQ P IQGHG SUQASGIG DQG FDUQJ

&RXUMH 2 XVIDOH

3 HU/RQDODQG 3 LRI FVWIRQDCBNLAY

e KDALY DVBXJIKWARXUH WDWGHYHERSV NH @ H DQG Z RINSOFH
W@

e : KDWRX@GR SWDPWH W@ VXAK DVFRP P XQEFDWRQ FUMFDOKIONQJ
WDP Z RIN DQG LQMUPX®XUDOXQGHUABQGIQ)

o : K\ MP DMAY WHVH DUHWDQM HIDE®! W@\ RX @XVH LQ XQLYHMW
Z RWIN DQG HYHU GD\ @H

&RP P XQW ( QIDIHP HQW

e KDAMY Z RINQJ Z M DQG IRUFRP P XQMHVIQ P HDQIQIIXCZ D\ V

o : KDWRX@GR VENH SDUNQ JXIGHG DPRYMHY DQG VXWILOHG SURMFW
WDWP DNH D SRVMYH P SDFW

e : K\ IMP DMAY \ RX @JDIQ UHDCZ RUTS H SHUHQRH EXIAS LHDMRQWKLISY
DQG GHYH®S D VHQWH Rl LHVSRQUELDN DV D J&REDCAW HQ

5 H GIRPAYH 3 LRMIFW

e : KDAMY DQLQGHSHQGHNSURMIPWZ KHUH\ RX LQYHVAS DM DQ HWLFDO
GOP P D GONHG VR \ RXUFDUHHU LHDWG \WXG\

e : KDWRX@GR FKRRVH\ RXUWRSIF FDU RXWHVHDURK DQG SUHVHQW
\ RXUIQGIQIVIQ D IRWP DAMDWXIW\ RX HJ HWD\ LHSRUV
SUVHOWMRQ FUHDWYH SLHRH

e : K\ IMP DMAY \ RX @CHYHRS IHVHDUAK FUMWFDOMIONIQ] DQG Z UMQJ
W@ DQG\ RX P XVWSDWWH 53 VR EH DZ DUGHG WH &3 &HUNLEDM

/ DQIXDJIH DQG &XAXIDOBVXGLHV

o : KDAMIY H SRUQI KRZ @QIXDIH DQG FX®MUH VKDSH LGHQWA/
FRP P XQIFDARQ DQG RSSRUMQIW

e : KDMRX@GR VHWSHIRQDQIRDY WXG DQRWMHUGQIXDIH DQG
LH GPARQ\ RXUSLRILHW

e : K\ MP DMAY \ RX@H SDQG\ RXUXQGHUARQGIQU RI GlLIHHQW
SHY/SHPAYHY DQG VWHQIWHQ \ RXUDELDN VR FRP P XQIEDWM LQ GLYHUH
VHMQIV

,%&3 DOAMKGHQW VWXG\ 1QJ WH ,9%&3 FRP SGMIWH &RUH3WRIWDP P H
DBRQIMGH WHURWHUVXEMPFW

(O 5HTXWHP HOW

OIQPXP R [  JWGHVIQ
* &6( H DP LODWRQV LOFOGIQJ
(Q@K / DQIXDIHDQG O DWWV

7KH L.QGHSHQGHOAWQDMUH RI
WH ,%&RUH 3WRIWDP P H

SUHSDUHV VWXGHQW | RUIXUMHU
HGXFDAWRQ DSSUHOWEHVKISV
DQG HP S®\ P HQWE\
GHYH®RSLQJ WDV HDE®! W@
VRADOHVSRMELON DQG
HODE@QU GHHS SHU/RQDIDQG
SURIHVWRQDOH GPARQ



%' IS&P D3WRIWP P H
7KH ,%&RUH

: KDAMVVKH , % &RUH"

7KH' 3 &RWHLVWH SDUARI WH,%' IS&P D3WRIWDP P H ' 3 WDWARQQHRW
HYHY WIQJ \ RX GR \ RXUM[ DFDGHP LE VXEMIFW \ RXUNQRZ ®IGIH
DFTXIMMRQ DQG\ RXULQGHSHQGHQMHVHDURK W/ GHVLIQHG VR KHS \ RX

JWRZ SHIRQD® DQG SIRIHWRQD@ SWHSDUQJI \ RX IRUWH WRW/RI
XQYHMW WXG DQG @HEH RQG

7KURXJIK WH &RWH \ RX Z L

o ' HYHRS WH FUMEDOMIONQI DQG UHVHDURK WNL@Y QHHGHG | RUIXVUH
DFDGHP LE VXFFHW

e 0 D\HIQMUGVASIDY FRQQHPARQY EHVE HHQ\ RXUGLI HIHQWWXEMFW
DQG H SHUHQRHV

o BWHQUWHQWH TXDOAHV R WH %/ HDUQHU3RILGI VXFK DVEHQI D
SUQAS®IG NQRZ BIGI HDE®! WIQNHU DQG UWN VENHU

&RXUMH 2 XVAQH

7KHRU Rl . QRZ GIGIH 72.

o KDAMY $ UHGPWYH FRXUMH WDWH SERUHVWH QDWIH Rl NQRZ BIGIH
DQG WH SIRFHW R NQRZ LQJ DRIRW GLLI HHQAGVAS TRHY

e : KDWRX@GR &UMFD® H DP LOHNQRZ BIGIH TXHWRQV TN GLLI HIHQW
DUHDVRI NQRZ BIGJH HJ  KIMRU VAHQRH DUV DQG UH BFARQ KRZ
SHUWRQDODWXP SWRQV VKDSH XQGHUAMQGIQU

e : K\ VP DMAY ' HYHBRSV FUMFDOKIONQ) DQG P HBFRIQMRQ WIONQJ
DERXVWMIONQ)  HWHQUWDON@Y | RUQDYLIDAQJ FRP S DFDGHP IF
FKDOBIQIHV DQG P DNQJ LQIRWP HG MGIP HOWIQ @H

([ WWQGHG (WD\  (( (QWA S5HTXWLHP HQW

e : KDAMY $QLOGHSHQGHOWIQ GHSWK UHVHDURK SDSHURI XS \R
Z RUBVRQDVRSIE Rl WH WGHOW FKRIFH LRP RQHRI WHU' 3 0P XP RI [ JUWDGHVIQ
VXEMFW * &6( H DP LODWRQV IOFXGIQ]

e : KDWRX@GR ) RUP XOWM DIRFXVHG LHVHDURK TXHWRQ FRQGXFW
VAKROUWD IHVHDUK. VAKPMUH D FRKHUIHQWDLI XP HQWDQG GHP RQVADM (QUOK/DQIXDIHDQG 0 DKV
KLIK GIYHCDFDGHP |E Z UMQJ DQG AVMRQ @Y
e : K\ IMP DMAY 3UHSDUHV\ RX IRUWH GHP DQGVRI XQLYHMW GYHO
UHVHDURK. VAHQIWHQV LQGHSHQGHQWAMG, KDEIW DQG SURYIGHV DQ
RSSRUMXQIW R H SE&RH D SDWIRQ DAD VFKRDUD GIYHO

7KH IQGHSHQGHQANQDWUH Rl WH

SUHDVIYIW $ PYIW 6HUYLFH &$6 %' ISP D3WRIDPPH ' 3

o : KDWY $ ILDP HZ RUNWDWHQRRXUDI HV VAXGHOW VR BDUD WILRXIK &RUH SUHSDUHV VWX GHQW | RUWH
H SHUHQFH DQG SHIWRQDOH BFMRQ DRLRW WH WUHH VADQGV R
&UHDWAW $PARYW DQG 6HUMEH LOMBRXDAIDXVRCRP | DG VHD

e : KDARX@GR (QIDIHIQD YDUHW Rl STGQOHG DQG FKDEBIQILQ GUHAMG WXG LHTXILHG IRU
H SHUHQFHV IQFOXGIQU XQGHUBNQ) D\XWIIQHG 8$6 3LRMIPIKD VXFPHW DAKQLYHUAW E\
LHTXLLHVWDP Z RUN DQG GH LOHG BDLOIQ) RXWRP HV

o K\ IMP DWAY * HYHERSV SHVRQDOILRZ W TXDOAHY @H SHWVHYHDQRH SR 0L PEUDQRAE LR bLAS
FRODERUDWRQ DQG FRP P M2 HOWGHYHBSV DZ DIHQHW R WH Z IGHU W@ GHYHRSIQI RIMADADQG
Z RUT DQG VWHQIWHQV WH TXDOAHV R WH %/ HDUDHU3 LRI LG P HVBFRJ QWYH WIONQI DQOG

HQVXUQJ H I HAWYH SHIWVRQDADQG
9% 3 DOMGHONWXG LQJ WH,% 3 FRP SGMAWH &RUH3WRIUP P H DFDGHP LE LH GFARQ

DBRQIMGH WHURWHUVXEMPFW



7 [ HYHO
( GXFDVIRQ DQG ( DUD <HDW/

4 XDA IFDVIRQ $ P V DQG 2 EMIPYHV

7KLY FRXUH H SRUHVKRZ HGXFDAWRQ DQG HDUD \ HDUY SUDPWEH VXSSRUV
FKITHUHQ DQG \ RXQJ SHRS®IV GDUIQ) GHYHRSP HQADQG Z HEEHQJ) <RX @
GDUY DERXWFKIMS GHYHBRSP HQMVXSSRUMY HGXFDARQ VDI HIXDUGIQI DQG

EHKDYIRXUP DQDIHP HQWDQG FRP SGM DQ H WIQGHG LOGXVM SOFHP HQW
VR DSS® \ RXUMN@ 1Q UHDOHMQIV

2 EMPAYHV

e ' HYHRS NORZ BIGJHRI KRZ FKIGIHQ DQG\ RXQJ SHRS®I GHYHBRS
SK\ VFD® IQMBRXD® VRADD DQG HP RARQDM

o $SS® WDFKIQJ DQG VXSSRUMNGY VR UHDOZ RUTS HGXFDWRQDOHWMQIV
DQG HDUD \ HDLY SUDPWEH

o UXLG UH®PAYH DQDOWFDIDQG SURIHWIRQDOW@Y WIRXIK SORHP HQW
H SHUHQRH

e 8 QGHUARQG \DIHIXDUEQ) HTXDOW GLYHIAW DQG LQFOMYH SUDPARH 1O
HGXFDWRQ DQG FDUH VHMQIV

e 3UHSDUH IRUIXUMHUMMG. DQG FDUHHWY/ LQ WDFKLQJ HDUD \ HDLY
HGXFDWRQ DWIMAQJ LRGN DQG HGXFDARQ VXSSRUMHIMEHY

&RXUH 2 XV@OH

7KLY FRXUH H SRUHVKRZ FKIGUHQ BDD GHYHRS DQGWUYH ILRP ELUM
VR HDUD DGXOMRRG <RX @AXMG. FKIG GHYHRSP HQWEHKDYIRXU

VDI HIXDUEIQJ  DQG IQFOMYH SUDPWRH BDURIQI KRZ VR VXSSRUAIKH QHHGV
Rl D@BDUOHY 7KH FRXUH EXIGV WH NQRZ BIGIH FRQILGHQRH DQG
SURIHMRQDONY LHTXLLHG VR Z RIN H T HPAYHD Z I FKLEBUHQ DQG \ RXQJ
SHRS®! FRP EIQQI WHRY Z I UHDOZ RUTS H SHUHQRH LQ HGXFDWRQDADQG
HDLO \ HDU/ VHMQIV

&RXUH 6WKPMXUH

7KH TXDOLEDARQ LV VSQAIQWR VE R SDUV

e &RWH&RP SROHQW FRYHW KIS GHYHRSP HOWVXSSRUM HGXFDMRQ
VDIHIXDUGIQI VSHADCHGXFDWRQDOQHHGY DQG Z RINQU Z W 1 DP LaHV
DQG SURIHWMRQDY

o 2 FEXSDAWRQDOBSHADDA ( DUD <HDW/( GXFDWRU  IRFXVHVRQZ RINQJ
GILHAD Z W FKICBUHQ XS VR DIH ILYH SOQQLQI DQG GHIYHUQ)
SXUBRVH XCDOPWYIMEHY DQG DWHWQI FKICHHQV SLRIUHW

e <RX@FRP SBMADPIQP XP Rl KRXUW/LQ D SLRIHWRQDO
SMFHP HQWDSSOLQJ Z KDW RX BDUR LQ UHDCFOMARRP V DQG HDUD
\ HDUW/ HQYILRQP HQW

$SWHWP HQW

o ([ WLODCDWHWP HQW : UMMQ H DP VDQG DQ HP S® HUVHWSLRMIPW
DWHWMQI FRUH NQRZ BIGIH DQG WN.@Y

o 3UDPAEDCDWHWP HOW 6\ QRSWE VIM\V DQG REVHUYDARQV Z IIQ\ RXU
RAFXSDARQDOSHADDAR

e 30FHP HOWSHURWP DQFH ' HP RQWADWAY FRP SHWQAH 1Q SURIHWRQDO
WEQGDLGV DQG FKIGHADUH SUDPAFH

7KH7 / HYHQVHTXLYDBIQWR ~ $ / HYHY 6WWGHQW GR QRWAMG RWHU
T XD LFDWRQV DRQIMGH WLV

(QW 5HTXWWHP HQW

OIQPXP R [  JWGHVIQ
* &6( H DP LODWRQV IOFO(GIQY
(QI@K / DQIXDIHDQG 0 DIV

) XVIKUH FRXUVHV DQG SRWIE®]
FDUHHWY

1XUHY : RINHU  7HDRKIQU $VMMEQW
( DUD <HDW/ ( GXFDRU 6SHADO
( GXFDMRQDAL HHGV 6( 1 7HDRKIQU
$WIMBQW 3@\ ZRINHU 3RUBIH
+RP HOMWRU + LIKHU/ HYHO

$SSUHMEH\KIS  7HDFKHU7WDIQLQJ
( GXFDARQ 6XSSRUNSHUYIEHV



7 [ HYHO

YXMOHW O DQDIHP HOWDQG
$GP LOOWIMRQ

4 XDA IFDVIRQ $ P V DQG 2 EMIPYHV

7KLY FRXUH H SRUHVKRZ P DQDIHP HQWDQG DGP LOMADWRQ LRGNV VXSSRUN
RLI DQIVDMRQV DRIRW VHRRLY <RX @AMG. EXVIQHW FRQM WSLRMPADQG
FKDQIH P DQDIHP HQWT XDV DQG FRP STDQRH DV Z HODV EXVIQHW
EHKDYIRXW/ 2 YHUVE R\ HDW/\ RX @J DIQ WIFKQIEDONQRZ BiGIH DQG

Z RINSOPH H SHUHQRH VR DSS® VN 1Q UHDCEXVIQHW HQYILRQP HQW

2 EMPAYHV

e ' HYH®S DGHHS XQGHUAMDQGIQ Rl KRZ RU DQVDARQY RSHUDWM
LOFOXGIQU JRYHUQDQRH WINHKRGHW DQG WH H WILDDCHQYLLRQP HQW

e $SS® SIRWFW FKDQIH DQG P SUIRYHP HQAP DQDIHP HOWFRQFHSW\R
UHDCEXVIQHW VVYXDMRQY

o UXLC DQDOWFDOGHAMRQ P DNQJ DQG FRP P XQIFDWRQ W@ Z IWIQ
SURIHWRQDCDGP LOMADARQ DQG BDGHUKLS FROW W

o &RQUGHUHWIFDOVRADOFXOXDDQG HQYILRQP HQWA DRVRYY DI I HPWQJ

EXMOHW RSHIDWRQV DOQG SHRS®
¢ 3WHSDH IRUIXUMHUMXG RUFDUHHW 1Q EXMOHW VXSSRUNVWDP

GDGHUKIS P DQRIHP HQWTXDIW DQG FRP SIDORH DQG Z 1IGHU
DGP LOMADWYH | XQPARQV
e HGXFDWRQ DWIMAI LRGBIV DQG HGXFDMRQ VXSSRUMWHWYEHY

&RXUVH 2 XVAQH

7KH7 / HYHAQ 0 DQDIHP HQADQG $GP IQMADMRQ VD VE R \ HDU/ HYHO

TXDRIDWRQ FRP EIQIQ) FIWLRRP opLgy z e poiooaw sore igw ¢ QA SHTXILHP HOW

7KH FRUH FRP SROHQWARYHWY 01QP XP RI [ JWDGHVIQ

o YBXMOHW FRQM WRU DQVDMRQY WIINHKRGHY/ VHARU DQG * &6( H DP LODARQV LOFOGIQY]
JRYHUQDQRH

e 3HRSGI FRP P XQEDWRQ WDP ZRINQJ GYHMW DG SWRIHWRano  (QUOK/ DQIXDIHDQGO DKV
EHKDYIRXW/

e 4 XDOV DQG FRP SIDQFH WIQGDLGY LHIXOMRQ UMNP DQRIHP HQWDQG
FROWQXRXV [P SLRYHP HQW

e 3LRWP\DQG FKDQUH P DQDIHP HQWS@QQIQ! GHIYHUQI FKDQIH DQG
P RQURUQI RXVFRP HV

BWXGHQWY FDQQRW WDNH WKL\
UHFHLYH D JUDGH RU ORZHU L
YRFDWLRQDO HTXLYDOHQW

7KH FRXUH LOFOXGHVDP LQIP XP RI KRXW DSSWR[IP DMD GD\V 1Q
DQIQGXWW SOFHP HQWSLRYIGIQ) KDQGV RQ H SHUHQAH LQ D LHBYDQW

HP S@ HUVHMOQJ ) XVXWH FRXUHY DQG SRWE®
FDUHHW
$WHWP HOW
o ([ WLRDADWHWP HQW7Z R Z UWAQH DP VFRYHUQJ FRUH NQRZ BIGIH $GP 1Q$\VWMBQW 2 11LIFHO DQDIHU
DQG DQHP S& HUMHWELRWPADSSOLQI GDUIQ) R D UHDOZ RUTS ([ HEXWYH $\MMBQW 7HDP / HDGHU
VFHQDUR

YXMOHW 6XSSRUA2 |1 IFHU 4 XDOW

e 2 FRXSDWRQDOSHADDA, DWHWP 3 UDPWFDOMMNY DWALJ
FN DREDAMIQP HQW &RP SIDQFH &RRWGEHQDRU  3LRMFW

GHP ROWADW DSSTHG WO

o 30FHP HOWSHURWP DQFH $\WHWHG WILRXJIK SURIHVWIRQDCEHKDYIRXU 6XSSRUAZ [1IFHU + XP DQSHVRXIAV
FRP SHWIQRH DQG FRQMEXWRQ GXUQJ WH LOGXVM SOFHP HQW 2 11IFHU ,QIRWP DWRQ 6 AHQWANV

0 DQDIHP HOWS SSUHOWRH  + LIKHU

7KH7 / HYHQV HTXLYDBIQWR ~ $ / HYH® 6\XGHQW GR QRWAMG RWHU ( GXFADVMRQ 1Q YX-MOHW RU/ HDGHUKIS

TXDAOLFDARQV DRQIMGH WLV



%+ LJKHU/ HYHO LS@&P D
URMRI\

7KH FRXUH GHYHRSY WXGHQW XQGHUAMIQGIQ) RI @H DQG MMQJ Vi VWP V

Z KIG! | RAMUQD VAHQWIE IQTXIY  FUWFDOMIONIQ) DQG SLDPWFDO

LOYHVAI DARQ ,HQFRXDJ HV VWXGHQW VR EH NQRZ BIGIHDE®! LOTXILQI DQG
RSHQ P IQGHG DQG R DSSUHADW WH [P SDRARI VAHQRH RQ VRAHW WH
HOYLLRQP HQWDQG J REDCRKDIBIQI HV

2 EMPAYHYV

e ' HYH®S D GHHS FROFHSWDOXQGHUAMBQGIQ) RI NH\ ELR®JI LFDCBUQAS BV
DQG SLIRFHWHV

o $FTXIHDQG DSS® VAHQWILF NQRZ BIGIH P HIKRGV DQG LQYHA D\WYH
WIRKQTXHV

o UXLO SUDPWFADCDQG DQDOWFDOWN@Y WURXIK H SHUP HOWMRQ DQG
FRAODERWDWYH Z RN

o &ROUGHUWH HWIFDOHQYILRQP HQBOHARQRP LF FX@MIDODQG VRADO
IP STFDARQVRI EIR®I\

e 3UHSDUH IRUIXUMHUMXG. DQG FDLHHWY/LQ P HGIHQH KHD®M VAHQRHV

EIRP HGFDOHVHDURK EIRMAKQR®J\  HQYLLRQP HQUBOAHQRH DQG
HGXFDWRQ

) XVXXUH FRXUWMHV DQG SRWEGH
FDUHHWY

0 HGIHQH 9HWUQDY 6AHQAH

' HOAM 1 XOAQ) 3K\ VRWHDS)

3KDWP DFR®J\  %4RP HGIFDOBAHQAH

( QVILRQP HQWGBAHQRH  * HOHMEV

) RUHQME 6AHQAH 0 DUQH %R®J\
(FR®J\ 7HDFKIQI 5HVHDUK
%ARWIFK DQG 3KDUP DFHXWEDO

,QEXWMHV

, 983 ZHUWHRP P HQG WYXGHOW VWXG WKLY DRQIMGH %/ ( & 6SRUARU+ HDAK DQG 6RFADO&DLH DQG, %3V FKRMRI\
, 9% 3 \RX Z RXG VINH WL DVRQHRI A RXU+/ VXEMPFW 1 XOI@J WKH 6 FHQRH UHT XILHP HQW



%+ LJKHU/ HYHO LS@&P D
&KHP MM

7KH FRXUH GHYHRSY WXGHQW XQGHUAMEQGIQJ RI P DWAU FKHP LFDO
SIRAHWHY DQG UHDPARQV Z KB | RWMUIQI VAHQWILF LOTXILY  FUMFDO
WIONQJ  DQG SUDPWFDAQYHWI DMRQ |, WHQFRXUDI HV GHQW VR EH
NQRZ GIGIHDE®! LQTXIUQ) DQG RSHQ P IQGHG DQG VR DSSUHADW WH

IP SDAARI FKHP IMAl RQ VRAHW WH HQYLLRQP HQWDQG J REDCFKDEBIQIHV

2 EMPAYHYV

e ' HYH®S D GHHS FRQFHSWDOXQGHUAMBQGIQI RI NH FKHP IFDCSUQAS®BNV
DQG SLIRFHWHV

o $FTXIHDQG DSS® VAHQWILF NQRZ BIGIH P HIKRGV DQG LQYHA D\WYH
WIRKQTXHV

o UXLO SUDPWFADCDQG DQDOWFDOWN@Y WURXIK H SHUP HOWMRQ DQG
FRAODERWDWYH Z RN

o &ROUGHUWH HWIFDOHQYILRQP HQBOHARQRP LF FX@MIDODQG VRADO
IP STFDMRQVRI FKHP MM

e 3UHSDUHIRUIXUMHUMXG. DQG FDLHHWY/IQ P HGIHQH SKDUWP DR
FKHP IFDODQG ELRFAKHP IFDAHVHDUK FKHP IFDCHQILOHHUQ)
HQYILRQP HQUBOAHQAH P DWMUDY VAHQAH EIRWIFKQR®J\  DQG
HGXFDWRQ

) XVXXUH FRXUWMHV DQG SRWEGH
FDUHHWY

0 HGAQH 3KDWP DR &KHP LEDADQG
YRFKHP [FDCB HVHDUK  &KHP LFDO
(QOHHUIQ)  ( QVILRQP HOWBHHQOAH
0 DWUDY 6AHQAH  Y4RWIFKQR®I\
) RUHQME 6AHQAH  7HDAKILQJ
/ DERIDWRUY : RN 3KDUP DRHXWADY
1 XWIMRQ DQG ) RRG 6FHQRH

&3 ZHUHRP P HQG WXGHQW WXG WKLY DRQIMGH %7 ( & ( QILOHHUQJ RUERP SXVIQJ DQG ,%* HRJILDSK\
% 3 \ RX Z RX@ VINH WLV DVRQHRI \ RXU+/ VXEMIFW | XL WH 6FHQPH LHTXILHP HQW



%+ LJKHU/ HYHO LS@&P D
3K\ MRV

7KH FRXUH GHYHBRSV WXGHQW XQGHUAMBQGIQJ Rl WH SK\ MEDCZ RUTS | LRP
VXEDWRP [E SDUAFBN R FRVP REJIEDODBN Z KIGH  RAMUQ) VAHQWIE
LOTXI FUMFDOMIONQ)  DQG SIDPWFDAQYHVW DARQ , WHORRXUDIHV
VIXGHQW VR EH NQRZ BIGIHDE®! LQTXIUQI DQG RSHQ P LQGHG DQG\R
DSSUHADW WH [P SDPWRI SK\ IEV RQ VRAHW WIFKQR®J\  WH

HOYLLRQP HQWDQG J GREDCRKDIBIQI HV

2 EMPRYHV

e ' HYH®S D GHHS FROFHSWDOXQGHUAMIQGIQ) RI NH\ SK\ MEDCSUQAS BV
DQG SUIRFHWHV

o $FTXIHDQG DSS® VAHQWLF NQRZ BIGIH P HIKRGV DQG LQYHA DWWYH
WIKQTXHV

o UXLO SUDPWFADCDQG DQDOWFDOWN@Y WIRXIK H SHUP HOWMMRQ DQG
FRADERWDAWYH Z RN

o &RQUGHUWH HWIFDOHQYILRQP HQWOHFRQRP LF FX®XUDODQG VRADO
IP STFOMRQVRI SK\ VIV

) XVXKWH FRXUHV DQG SRWIEMH
FDUHHWY

(QIOHHUQ]  $\MRSK\ IFV

* HRSK\MEV  5HQHZ DE®! ( QHU\

0 HGFDGBK\MEV 1 XFBDU3K\ VIEV

$HWRVSDFH 7HDFKIQD  5HVHDUK

' DW6AHQFH 0 DMUDY 6AHQAH
( QYLLRQP HQWOY HFKQR®I\

983 ZHWHRP P HQG WYGHQW WXG WKLY DEBRQIMGH %7 ( & 6SRUARU$ $4 + HDAK DQG 6RFLDO&DIH DQG, %3V FKRARI\
, 9% 3 \RX Z RXG VINH WL DVRQHRI A RXU+/ VXEMPFW 1 XOI@J WKH 6 FHQRH UHT XILHP HQW



%6VBQGDUG / HYHO IS®P D
(QYLURQPHQWDO 6FLHQFH

(66 1V DQ LOMGIVAS@DY FRXWH WDWFRP ELOHVWH P HIRGR®JILHV
WIRKQTXHV DQG NQRZ BIGIH RI ERW WH VAHQRHV DQG LQGIYIGXDY DQG
VRAHAHY |, WHQI DI HV WXGHQW IQ WH FKD@IQUHVRI  VARHOWU

HOYLLRQP HQBAMXHY 6VXGHQW GHYH®RS D VAHQWIE DSSURDFK WLRXJK

H SRUMRQVRI HQYILRQP HQWOA VWP V Z KI®I DOR DFTXILQ]
XQGHUARQGIQIVILRP VRADOAHQFH VXEMPW\R WXG. VXLQDELDN DMAXHV
Z IWIQ VRADOFXOXUDOHARQRP IF SROAFDODQG HWKLFDCFRQWM] W

2 EMPAYHYV

e ' HYHRS XQGHUMIQGEQU Rl WHURZ Q HQYILRQP HQWAP SDPAZ IWIQ WH

ELRDGHUFRQWM VRl KXP DQIW V IP SDRARQ WH ( DUM DQG LW ELRVSKHWH

" HYH®S NQRZ BIGIH Rl GLYHUH SHWSHPRYHV VR DGGLHW IWXHV R

VXVBLQDELOV

e ( QIDIH DQG HYDOXDM WH WIQURQV DURXQG HQYLLRQP. HWBAMWVXHV XMQJ
FUMFDOMIONIQ)

e ' HYHRS DV WP VDSSURDFK WDWSURYIGHY D KRDME GIQV I RUWH
H SRUMRQRI HQYILRQP HQBAWXHV

o %HIQVSILHG VR HQIDIH LQ HQYILRQP HQWAMWXHY DRIRW ®FDADQG J&EDO
FROWM W

(66

) XVXKWH FRXUHV DQG SRWIEMH
FDUHHWY

( QVILRQP HQWBAHQAH DQG
0 DQRIHP HQW ( QYLLRQP HQWQ DZ
DQG3RM  ( FR®J\ DQG &ROVHIDURQ
EXVWRLQDELQN &RQVXGM] 8 LEDQ
30QQQ ,QMUODMRQDO HYHRSP HQW
5HQHZ DE®I ( QHU\  * HRIWDSK\

% 3 \RX Z RXG VINH WL DVRQHRI \ RXU6/ VXEMIFW 1 XOIAJ WH 6 HHORH RU, QAYIGXDA DQG 6 RAHWHY UHT XILHP HQW



%+ LJKHU/ HYHO IS®P D
(QI@K / DQIXDIH DQG/ LMALDVKLH

7KH FRXUH GHYHRSY WXGHQW XQGHUAMIQGIQJ Rl KRZ @QIXDIH DQG W W
VKDSHRXUZ RUTS Z KLB! | RAMUQ) FUMFDAQTXILY  UH GPWYH WIQNQI DQG
HIHPAWYH FRP P XQIFDARQ , WHQRRXUDJ HV VWXGHQW VR EH NQRZ ®I1GI HDE G
LQTXIWUQ) DQG RSHQ® IQGHG DQG VR DSSUHADWKRZ P HDQIQJ LV
FROMXPMG WDQV RUP HG DQG FROWMMG DRLRW FXEMUHV DQG FROM W

2 EMPRYHV

e ' HYH®S D GHHS FROFHSWDOXQGHUMIQGIQ) Rl KRZ @QIXDIH FROM W
DQG FXOMUH LQN XHQFH P HDQIQJ

e $FTXIHDQG DSS® WA 1Q OMQAQ) VSHDNQI UHDGIQ) Z UMQ)
YIHZ 1QJ DQG SUIHVHQW

o UXL0 DQDOWFDIDQG HYDXDWYH VNG WILRXIK WHWXG. R @MDY DQG
QRQUAMDY W[ W DALRWP HGD IRWP DQG JHQH

o &ROQUGHUWH HWIFDOFX@OXUDOVRADDQG JGREDAP STFDWRQVRI
OQIXDIH XVH DQG W W

e 3UHSDUHIRUIXUMHUMMXG. DQG FDUHHWY/IQ FRP P XQIFDARQ P HGID
SXEQKIQ] @Z HEXFOMRQ DQG FXOXDOANGLHY

,%&3 WHUHDHP DQ. VXEMPAFRP ELQDARQV\ RX FRX@ VBNH Z W ( QUK
GHSHQGIQI RQ\ RXUFDUHHUDVSILDVMRQY

7DNH WKLY DRQIMGH , %3 W FKRARI\  DQG %7 ( & 6SRUMRUFDUHHWY 1Q VSRUV
MXUODDP RUDBRQIMGH , %+ IRV DQG %7 ( & 3HURLP 1QJ $UNVIRU
FDUHHWY/ LQ 7KHDWH RUGLDP D

% 3 \ RX Z RX@ \VEINH WLV DVRQHRI \ RXU+/ RU6/ VXEMIFW | XOLGQJ WH
/ DQIXDIH$ / DQIXDIH DQG / IMWADWUH LHT XILHP HQW

) RUPMUIHHWY/IQ/ DZ RU3M FKR&J\  VIINH WL DRQIMGH 3V FKR®JI\ DQG
+ IWRU RU* GREDCB RMEY RQWH $ FDGHP LF 3DVIKZ D\

(QI@K LVD | DAV VXEMPMRU
GHIHVIQ/ DZ 9XMOQHW 7KHDAWH
6WWGIHV DQG WH VRADOAHQRHV

IQFXGIQI 3\ FKRBJ\

) XVIKUH FRXUWHY DQG SRWIEGA
FDUHHWY

RXUDDDP 3XEQKIQ) 0 HED
&RP P XQFDMRQV 3 XEQF 5 HDMRQV
/DZ (GXFMRQ &XOMDBWGEHY
SGYHMQ &UHDWYH: UMQU
7TIDQVDMRQ  ( YHOW) DQDIHP HQW
0 DINHMMQI SHWDUK $FDGHP IF
WG Rl / DQIXDIH  / MADMH



%+ LJKHU/ HYHO LS@&P D
3V FKR®RJ\

7KH FRXUH GHYHBRSV WXGHQW XQGHIAMIQGEIQJ Rl SV FKRBIIEDAFRQAHSW
KXP DQ EHKDYIRXUDQG P HQBCSLRFHWHY Z KIGB! | RAMUQ) VAHQWILE LQT XY
FUMFDOMIONQJ  DQG SUDPWFDAQYHVM DARQ |, WHORRXUDI HV WXGHQW R EH
NQRZ BIGIHDE®! LQTXILQ) DQG RSHQ P LQGHG DQG R DSSUHADW WH

IP SDAARI SVt FKR®J\ RQ LQGIVIGXDY VRAHAHY FX®XUH DQG J&REDO
FKDOIQIHV

2 EMPRYHV

o ' HYHRS DGHHS FROFHSWDOXQGHUAMEQGEIQU RI NH SV FKR®ILFDO
SUQAS®N WHRUHV DQG SIRAHWHV

e $FTXIHDQG DSS® VAHQWLE NORZ BIGIH P HWRGV DQG IQYHA DWYH
WIRKQTXHV 1Q SV FKRBJ\

o UXI@ SIDFWADCDQG DQDOWFDOMNAY WIRXIK H SHUP HOBMRQ GDVID
DQDOMY DQG FRADERWDWYH Z RIN

o &RQUGHUWH HWIFDOHQYILRQP HOWOHFRQRP LF FX®XUDADQG VRADO
IP STFDARQVRI SV AKRBJI LFDOLHVHDUAK DQG DSSTFDMRQY

o 3UHSDWHIRUIXUMHUMXG DQG FDUHHW/IQ SV FKRRI\  FRXQVHERQJ
P HQEBCKHDOY KXP DQ UHVRXUAHY UHVHDURK  HGXFDWRQ DQG DAHG
SIRIMWMRQV

983 3Vt FKR®J\ FRP SGP HQW D YDUHW Rl VXEMFW RQWH ,%&3 ) RU
H DP S® FRP ELQH Z IW %7 ( & 6SRUADQG , %%R®J\ |RUFDUHHWY/ IQ VSRUV
VAHQFHRU$ $4 + HDOK DQG 6RFLDO&DUH | RUFDUHHLY LQ KHDOMFDUH

,9% 3 \RX Z RX@GVINH WL DVROHRI \ RXU+/ VXEMFW | XOIA@d WH
, QEAYIGXDAY DQG 6 RAHWAY LHT XILHP HQW

) RUPDUIHHWY/IQ/ DZ - VIINH WKLY DBQIMGH ( QYW / DQIXDIH DQG
/ MAUDVXLH DQG + IWRRU. RU* (REDCB RAMEY RQ WH $ FDGHP LF 3DWZ D\

(O SHTXLLHP HOW
OIQPXP R [  JWGHVIQ
* &6( H DP LODMRQV IQFXGIQ]

1Q &RP ELQHG 6AHQAH RU
VQIGIVAHORHY 1O ( QIQK
/ DUXDIHDQG  1QO DV

) XVXKWH FRXUHV DQG SRWIEMH
FDUHHWY

&OIFDOBW FKR®J\  &RXQUHAY
0 HQWOH HDOM 6HUMEHV  + XP DQ
SHVRXUFHV  ( GXFDARQDCBM FKR®J\
1 HXIRVAHQRH  5HVHDURKHU + HDOM
3WRP RARQ  5HKDELMMRQ
0 DINHMQJ %4-KDYIRXUDCBAHQAH
6SRUN 3V FKRRJ\ ) RUIHQVE

SVMKR®I\ 2 UDQMVDWRQDO
SMHKR®J\ 6RADQ RWN



%+ LIKHU/ HYHO IS®P D
YXMOQHW O DQDIHP HQW

7KH FRXUH GHYHBRSV WXGHQW XQGHIAMIQGEIQJ RI RUDQUVDARQY

P DQDIHP HOWSLRAHWHV DQG EXVIQHW GHAMRQ P DNQJ 1Q G\ QDP LF ®FDO
DQG JREDIFROWM] W Z KIG! | RWMUQJ LOTXIL  FUMFDOMIONQI  DQG SUDFWFDO
LOYHWMIDARQ ,WHQFRX DI HV WX GHQW VR EH NQRZ BIGIHDE®! LQT XILIQJ
RSHQ P LQGHG DQG HWIFD@ DZ DUH DQG VR DSSUHADM KRZ EXVIQHW FDQ
UHVSRQG VR FKDQIH LQQRYDARQ VXWRAQDELDN DQG WENHKRGHUFRQFHWQV

2 EMPRYHV

e ' HYHRS D FRQFHSWDOXQGHUARDQGIQ) Rl NH EXVIQHW P DQDIHP HQW
WHRUHV | XQPARQV DQG SLRAHWHV

o $FTXIHDQG DSS® VRRY DQG WRKQT XHV | RUEXVIQHW DQDOMY
GHAMRQ P DNQJ DQG SOQQQJ

o UXLO SUDPWEDCDQG DQDOWDOWNY WURXIK LOYHVW DARQ RI UHDO
EXVIQHW H DP S®N DQG FDVH WXGLIHV

o &RQUGHUWH HWIFDOHQYILRQP HQWOFXOXDOHARQRP LF DQG VRADO
IP STEDARQVRI EXVIQHW DPRYIW

983 YoXMOHW 0 DQDIHP HOAFRP SEP HQW D YDUHW RI VXEMFW RQ WH
%83 ) RUH DP SGI FRP ELQH Z W %7 ( & 6SRUADQG ,%3W FKR®J\ IRU
FOUHHW/ 1Q VSRUNV FRDAKIQJ RU,%* (REDOB RIMFV DQG$$4 , 7 IRUFDUIHHY
QP DQDIHP HQW

% 3 \ RX Z RX@ VENH WLV DVRQHRI \ RXU+/ VXEMFW | XQOLaQ) WH
,QGLYIGX DY DQG 6RAHWHY UHT XLLHP HQW

(O SHTXLLHP HOW

OLQLPXP RI | JUDGH\
HIDPLQDWLRQV LQFOXG
/IDQJXDJH DQG LQ ODW
ZLOO QHHG D JUDGH L
BWXGLHV LI WDNHQ IRU
9RFDWLRQDO 7HFK $ZDUG TXDO

DW OHULW DQG DERYH LQ D UH
%XVLQHVYVY 6WXGLHV

) XVKUWH FRXUWHV DQG SRWIEMAH
FDUHHWY

( QAHSUHOHXUKIS  96KVIQHW
ERQVXGMY 0 DQDIHP HQW ) LODOHH
DQG,QYHWR HQWDONQI 0 DUINHWQJ
DQG %4.DQG 0 DQDIHP HQW + XP DQ
SHVRXUAHV 2 SHIDWRQV DQG 6XSS®

&KDIQ O DQDIHP HQW 6WDWMILE
30QQQ) &RUSRUDM 6X\WIAQDELON

, QMODARQDIAMOHW 0 DUNHW
SHVHDUK  9%XMIQHW $ QDOMEY 5 HVIBIO
0 DQDUHP HQW 3LRWMPAD DQDIHP HQW

&KDQIH/ HDGHUKIS



%+ LJKHU/ HYHO LS@&P D
* (REDCB RAMEV

7KH FRXUH GHYHBRSY WXGHQW XQGHIAMIQGIQ) RI SROAFDCFRQPHSW VXK
DV SRZ HU VRYHIHIQW KXP DQ UIKW GHYHBRSP HQWDQG SHDFH DRLRW
®FDOQDWRQDOLQMUODWRQDCDQG JBREDCFRQM W, WRMLY VAHQWLE
VRADOVAHQWIE LQTXIY  FUMFDOMIQN.Q) DQG SUDPAFDAQYHAI DARQ
HOFRXUDJLQJ VWMXGHQW R EHNQRZ BIGIHDE®! LQTXIUQI RSHQ P LQGHG DQG
VR DSSUHADW WH LP SDRMRI SROAFY RQ VRAHW WH HQYILRQP HOWDQG
JBREDOKDBIQJHV

2 EMPRYHV

e ' HYH®S D GHHS FROFHSWDOXQGHUAMQGIQ) Rl NH SROAFDCSUQAS BNV
SIRFHWHV DQG DRRW/

e $FTXLHDQG DSS® NQRZ BIGIH Rl SROAFDCFRQFHSW 1 LDP HZ RUNV
P HWRGV DQG LQYHVIAI DWYH WIFK QLT XHV

o UXLE SUDPWFDCDQG DQDOWFDOWN@Y WURXIK FDVH WXGIHY H SHUHQADO
HQIDIHP HOWDQG FRAERWDAYH Z RIN

o &ROUGHUWH HWIFDOFXOXWDOHARQRP LF VRADDQG HOYILRQP HQWO
IP STFDARQVRI SROAFDCDRRYIW

o 3UHSDUHIRUIXUMHUMXG DQG FDLHHWY/ 1Q JRYHUDP HQWGIS@P DR
LOMUODAWRQDOLHDMRQV SRIF DQDOMY KXP DQ WKW DGYRFDR DQG
J®EDOGHYHBSP HQW

%83 7DNH WL DRQIMGH$$4 9XMOQHW DQG , %+ LWRU. RU, %

* HRIWDSK\ |RUIXUMHUMXG! 1Q , QMUDDARQDCE HDMRQV &RP ELQH Z W
,%( QI@VK / DQIXDIH DQG / MALDVXUH | RUFDUHHWY/ IQ SRR Z UMQJ RU
RXLODDAP

% 3 \ RX Z RX@ VDNH WKLY DVRQHRI \ RXU+/ VXEMFW | XO@) WH
,QGLYIGXDAY DQG 6RAHMIAV LHTXIWLHP HQW

(O SHTXLLHP HOW
OIQPXP R [  JWDGHVIQ
* &6( H DP LQDWRQV IQOFXGEQ]
1Q(QUOQK/DUXDIHDQG 1Q
0 DIV $ JUIDGH 1Q* HRIWDSK\
RU+ MRU LV GHMUDE®!

) XVKUWH FRXUWHV DQG SRWIEMAH
FDUHHWY

* RYHUQP HQW  3XEQF 3RTR
' ISBP DR ,QMUDDMRQDCE HDMRQY
+XP DQ5LKWS$GYRFDR  * REDO
' HYHBRSP HQW -RXUQDDP 0 HGID
3RIA $QDOMY 1 RQ* RYHUWQP HQWO
2 UDQVMRQV 1* 2V / HIDDQG
+XP DQ5LIKW3WDPARH  3XEQE $11DWY
SHVHDUK  $FDGHP ID  &RUSRUDM
6RADCE HVSRQVEIDN , QMUQDAWRQDO
YXMOHW 6WDWAI\



%+ LJKHU/ HYHO IS®&P D
+ DWWRU

7KH FRXUH GHYHBRSV WXGHQW XQGHUMIQGIQJ RI KXP DQ VRAHMHY DQG
KIMRUFDCFKDQIH WLRXJIK D FRP SDUDWYH DQG P X SHY/SHPRYH DSSURDRK
WRWMLY KMRUFDAQTXILY - FUMFDCHYDOXXDWRQ RI HYIGHQRH DQG
DSSUHADAWRQ Rl WH Z D\ V1Q Z KIFK WH SDVWALQ OCHQRHV WH SUHVHQW

2 EMPAWYHYV

' HYH®S D GHHS FRQFHSWDOXQGHUAMIQGIQU Rl NH KMRUFDOSURFHWHY
VXFK DV AKDQIH FRQWOXIW FDXVDARQ FRQVHT XHQPH DQG I QUIFDQFH
$FTXILH DQG DSS® KIMRUFDCP HWRGV LOFXGIQ) WH FUMFDCHYDOXDARQ
Rl VRXUAHV LOMUSUHVIMRQ Rl HYLGHQRH DQG FROWAKPWQI KIMRUFDO
DUXP HOW

Y& LCS DQDOWFDADQG HYDOXDWYH VN WILRXJIK LQTXIL FRP SDUDWYH
VMG DQG FREMERWDWYHZ RWN

&RQVGHUWH HWILFDO FXOXDOVRADCDQG JBEDAP STFMRQVRI
KIMRUFDCHYHQW DQG [QMSUHVIDARQY

3UHSDUH | RUIXUMHUMXG\ DQG FDUHHW/ LQ KIMRY  LOWLODWRQDO
UHOMRQV KHIVIH UHVHDURK HGXFDARQ DQG LHDWG | LHGV

,%%3 + DMRU Z RNV Z HOIQ D FRP EIQDWRQ Z IW , %* GREDCB RAMEFV DQG
$$4 +HDAOK DQG 6RADC&DIH

,9% 3 \RX Z RX@GVINH WL DVROHRI \ RXU+/ VXEMFW | XOIA@J WH
, QAMGXDA DQG 6 RAHVHY LHT XILHP HQW

) RUFDIHHWY/IQ/ DZ VIINH WL DBQIMGH 3V FKR®RJI\ DQG + WRU RU
* (REDCB RAMFY RQ WH $FDGHP IF3DWZ D\

(O SHTXLLHP HOW
OIQPXP R [  JWDGHVIQ
* &6( H DP LQDWRQV IQOFXGEQ]
1Q(QUOQK/DUXDIHDQG 1Q
PDWV $ JIDGH 1Q* HRIWSK\
RU+ MRU LV GHMUDE®!

) XVKUWH FRXUWHV DQG SRWIEMAH
FDUHHWY

SURKLYIWW + DARUDQ 0 XVHXP
&XIDRU +HUMRIHO DQDIHU
SHVHDUKHU $FDGHP IF , QWALDDWRQDO
5HOMRQV 6SHADDAV ' IS&P DAF
6HUMFH 3RIA $QDOWV -RXUDDA
(GXFMRQ /DZ  &RQUHIDRU
7TRXUWWP  &XEDAD DQDIHP HQW
3XEQE + IMRY  / HIDADQG + MRUFDO
$GNWVRU



%+ LJKHU/ HYHO LS@&P D
* HRJLDSK\

7KH FRXUH GHYHRSY WXGHQW XQGHUAMIQGIQ) RI WH IQMUDPARQY DP RQJ
SHRS®! SOFHV VSDRHV DQG WH HQYILRQP HQWDRIRW &FDOHILIRQDADQG
JEREDOFDBN Z KIB! | RAWMUIQI VAHQWILE QT X1 FUMFDOMIQNIQJ DQG
SIDPWFDAQYHWI DARQ , WHQFRXDI HY VWMXGHQW VR EH NQRZ BIGJ HDE®!
LOTXILUQ] RSHQ® IQGHG DQG VR DSSUHADWI KRZ JHRIWDSKIE SIRFHWHY
KDSH DQG UHVSRQG VR VRADOHQYILRQP HQMBXDQG HARQRP LF FKDQIH

2 EMPRYHV

e ' HYHRS D GHHS FRQFHSWDOXQGHUAMBQGIQ) Rl JHRIWDSKIF SUQAS®V
SDWALRV DQG SURFHWHY

e $FTXLHDQG DSS® JHRIWSKIF NQRZ BIGIH P HWRGV DQG IQYHMVM DWYH
WIKQTXHV

o UXLE SUDPWFDCDQG DQDOWFDOWN@Y WURXJIK | IHEZ RIN GDVD FRBPURQ
LOMSUHVIMRQ DQG HYDXDARQ

o &RQUGHUWH HWIFDOFXOXDOVRADOHARQRP LF DQG HOYILRQP HQWO
IP STFDARQVRI JHRIWDSKIF FKDQIH DQG KXP DQAEQYLLRQP HQW
LOMUDPARQ

e 3UHSDUH IRUIXUMHUMMXG DQG FDLHHLY LQ HQYLLRQP HQWBCP DQDIHP HQW
XUEDQ SOQQIQI VXWRIQDEIMN * ,6 DQG P DSSIQI LQMUDDARQDO
GHYHBRSP HOWGLVDWMUUMN LHGXPARQ UIHHDUK P HMRUIR®J\ DQG
JHRIWDSK\ dHDWG FRQUXGEOR

%83 * HSJWSK\ Z RUNVZ HQIQ D FRP EIQDWRQ Z W , %6RFLDODQG
&XOXLDOE QUKLRSRARI\ DQG$$4 $ SSAHG 6FLHQFH

,9% 3 \RX Z RX@GVINHWLY DVROHRI \ RXU+/ VXEMFW | XOIA@J WH
, QAMGXDA DQG 6RAHVHY LHT XILHP HQW

(QWA 5HTXLWLHP HQW
OQPXP R [  JWGHVIQ
* &6( H DP LQDWRQV IQFX(GIQJ

1Q(QUQK/DUXHDG  1Q
P DWV $ JWDGH 1Q* HRIWDSK\

RU+ MRU LV GAMLDE®!

) XVKUWH FRXUWHV DQG SRWIEMAH
FDUHHWY

( QYLLRQP HQW(@ DQRIHP HQW 8 LEDQ
5HIIRODCBBOQQQ)  6X\WILQDELDN
&ROXGEQR  * 6 5HP RW6HMQJ
,QMODARQDO HYHBSP HQW ' MDWMU
5IMN 5 HGXPAWRQ DQG ( P HUUHQR
30Q0Q) 0 HWMRIRRI\
&ROHIDARQ 6FHQFH 5 HVHDUK
$FDGHP ID 7RXWWP DQG/ HVXWH
0 DQDIHP HQW * HRIWSKIF
QRWP DARQ B\ VWP V * 6 $QDOMY
1 DMWHDQG: LG@HO DQDIHP HOW



%+ LJKHU/ HYHO IS®P D
6RFLDODQG & XX DS QUKLRSRARI\

7KH FRXUH GHYHBRSV WXGHQW XQGHIMIQGIQU RI FXOXUH DQG KXP DQ
VRAHAHY WURXIK FRP SDUDWYH SHU/SHPARYHY Z KLB! | RWMUQD LOTXILY
FUMFDOMIONQJ  DQG SUDFWFDAQYHVM DARQ |, WHORRXUDI HV WXGHQW R EH
NQRZ BIGIHDE®! LQTXILQ) DQG RSHQE LQGHG DQG R DSSUHADW KRZ

DOWRSREI LEDAQWLI KWADQ LAOXP QDM WH P SDPARI FXEXUH LGHQAN DQG
J@EDOKDQH

2 EMPRYHV

o ' HYHRS DGHHS FROFHSWDOXQGHUAMQGIQU Rl NH DOWIRSR®ILFDO
SUQAS®N WHRUHV DQG SLRFHWHV

o $FTXLHDQG DSS® DOWURSREILFDCP HMRGV LOFXGLQ) HWQRIUDSKIF
UHVHDURK GDVBER@IFPARQ DQG LOMUSUHVMRQ

o UXI@ DQDOWFDIDQG UH GPWYH W@ WILRXIK IQYHVAI DARQ Rl VRAHWHY
FX®XUHV DQG FKDQIH

o &RQUGHUWH HWIFDOFXOXDOVRADDQG JREDAP STFMRQVRI
DOWURSR®] IFDONQRZ ®IGIH DQG SUDPWFH

o 3UHSDWH IRUIXUMHUWXG DQG FDUHHWY/ IQ DQMURSR®I\  KXP DQ WKW
FXOXWDOFRQVXGEQR  NRXWDDOP  IHHDUK VRADCSRIR  KHUMIH DQG
HGXFDWRQ

%83 ZHUHRP P HQG WDWAXGHQW FRP ELQH WLV Z I , %3\ FKRBRI\
DQG$$4 +HDOK DQG 6RFADOKDUH

% 3 \ RX Z RX@ VINH WLV DVRQHRI \ RXU+/ VXEMFW | XQOLaQ) WH
,QGLYIGX DY DQG 6RAHWHY UHT XLLHP HQW

(O SHTXLLHP HOW
OIQPXP R [  JWGHVIQ
+ &6( H DP LODWRQV LOFOGLQJ

1Q(QOK/DIXDIHDQAG  1Q
P DV

) XVKUWH FRXUWHV DQG SRWIEMAH
FDUHHWY

$QMRSRBRI\  &XOMUDCERQUXTRQR
+XP DQ5LIKWS$GYRFDR  -RXUQDDP
DQGO HAD 5HWDUK  $FDGHP ID
6RADBRIA ' HYHBSP HOW
+ HIMIUHDQG 0 XVHXP 6\MGLHV
(GXFDMRQ B6RADQ RN 3XETF
$1DLY/ ,QMODARQDAL * 2V &XELDO
DQG' LYHUAW 0 DQDIHP HQW



%+ LJKHU/ HYHO LS@&P D
O LVXDG$ UV

7KH FRXUH GHYHRSY WXGHQW XQGHIAMIQGIQJ Rl YIVXDCDUV 1Q GLYHUH
FXEXUDCDQG FROWP SRUDY FROWM W Z KLB! | RWMUQ) FUHDWYH LQT XILY
FUMFDOMIQNQI  DQG SUDPAFDAQYHVWI DARQ |, WHQFRXDI HV \WXGHQW VR EH
NQRZ GIGIHDE®! LQTXIUQ) RSHQE LQGHG DQG VR DSSUHADM WH LP SDRAR
YIVXDOFX®XUH P HGLD DQG VRAHW

2 EMPRYHV

e ' HYH®S D GHHS FROFHSWDOXQGHUARQGIQJ Rl YIVXDCDUN SUDPAFHY
FRQOM W DQG SIRFHWHV

e $FTXILHDQG DSS® DUMME NQRZ BIGIH P HWRGY DQG FUHDWYH
WIRKQTXHV

o UXLE SUDPWFDCDQG DQDOWFDOWN@Y WURXIK H SHUP HOMMRQ
SIRGXPURQ DQG FREMERUWYH Z RWN

o &ROUGHUWH HWIFDOFX@OXUDOVRADMDQG JGREDAP STFDARQVRI
DUAR DNQJ DQG YIVXDOFX@MUH

e 3UHSDUHIRUIXUMHUMXG. DQG FDLHHY LQ YIVXDCDUN FUHDWYH
LOGXVIMHY GHVIQ P HGID FRP P XQIFDARQV DQG HGXFDARQ

,%&3 9LVXDCB UV Z RUNVZ HOIQ D FRP EIQDAWRQ Z W , %+ DWRU. RU, %
(QIAMWK / DQIXDIH DQG / VLDV LH Z IWK %7 ( & &UHDVIVH O HGLD RU$ $ 4
( QILQHHUQ]

,9% 3 \ RX FRXG VENH WLV DVROHRI \ RXU+/ VXEMIFW | XOL@I WH $ UV
WHTXWHP HQW

(OWA 5HTXLWHP HOW

OIQPXP R [  JWDGHVIQ* &6(

H DP IODWRQVIQFXGQ]  1Q( QDK

/ DUXDIHDQG QP DV $ JUDGH  1Q
$UAY LHTXILHG

9 RFDVIRQDO7 HFK $Z DUG T XD LFDVRQV DW
/ HYHO DWO HUMDQG DERYH LQ D LHBIYDQW
VXEMIFWHI 3KRVRILDSK\

) XVKUWH FRXUWHV DQG SRWIEMAH
FDUHHWY

) IOH$UABLDPWEH  * WDSKIE' HVMJQ
QOMDMRQ 0 HAD DQG
&RP P XQFDWRQV ) I® DQG
3KRWRIWDSK\ ([ KIEMRQ &XUDWQJ
$UV LHWRQ $QIP DWRQDQG* DP H
' HMWIQ SUNKHIDS\  7HDRKIQU
IIVXDGBUNV  $UN  &XOMUDO
0 DQDUHP HQW $ GYHUAMQI DQG
%WDQGQ] ' LIMICRRQMANUHDMRQ
&UHDWYH &RQUXGRQR



%+ LJKHU/ HYHO LS@&P D
) LB

7KH FRXUH GHYHRSY WXGHQW XQGHIAMIQGIQ) RI 11® DV D FXEMUDO DUNME
DQG FRP P XQIEDWH P HEXP  Z KLB! | RAMUQI FUHDAYH LQTXIL FUMFDO
WIONQJ DQG SUDPAFDAQYHWI DARQ ,WHQFRXUDI HV \WXGHQW VR EH

NQRZ GIGIHDE®! LQTXIUQ) DQG RSHQE LQGHG DQG VR DSSUHADM KRZ 11®
UH GFW DQG LQI XHQFHV VRAHW  FX®XUH DQG JREDAFKDQIH

2 EMPAYHYV

e ' HYHRS DGHHS FROFHSWDOXQGHUAMIQGIQU RI NH\ 11® SUQASGN DQG
SURFHWHV

e S$FTXILHDQGDSS® WO IQILP SUIRGXPURQ IQMSUMIMRQ DQG FUHDWYH
H SUHWRQ

o UXI@ SIDPWFADCDQG DQDOWFDOMNY WILRXJK 11® P DNQJ DQG
FREAERWDAYHZ RN

o &ROUGHUWH HWIFDOFX@OXUDOVRADMDQG JGREDAP STFDARQVRI
1B P DNHWY FKRIFHVDQG LB W[ W

e 3UHSDWH IRUIXUMHUWXG DQGFDUHHW/IQII® P HGD EWRDGFDVQJ
YIVXDOMRY WU DQG FUHDWYH LOGXVMHY

) RAXV RQ LQGHSHQGHQWBDLOIQI DQG FHDWYIW
e 6\YGHQW DUH HOFRXWDIHG VR H S&WHWHURZ Q FHDWYH LGHDV Z K
EHQU JIRXQGHG 1O WHRUHMFDCDQG KIMRUFDIDQDOMY
e 5HGPRQ DQG HYDXDWRQ DUH DQ HAWHMDCSDUAR! SLRGXPURQ
6VMGHQW DUH H SHAMG \R MM FKRIEHV DOG Dexow FrbwrH iowmow. ( QWA SHTXLHP HOW

OIQPXP R [ JWDGHVIQ
6\ EXV 7KHP HV .
e SHDGIQ Il® ([DP LOHIL® DVDQDUNRWP DQGDQDOVHKRZ P HDQUQU &6( H DP IODWRQV IOFXAEQ]
IV FROWKXPMG WLRXIK [& HBP HOW 10(QOK / DUXDIH 1O
o SROM WDDAQ II® ([ SBUHWH HYROMRQR! 11 DRRW FXOXUHV DQG
WP H DQG H, DP LOH FROADWQ) [1& FROM W (QUOK/ MWDXHDQG  1Q
e ([SRUQ IO SIRGXFURQ RGN (QIDJHZ WK SKDWHVRI 1@ P DNQU 0 DIV
WXGHOW DFTXILH DQG DSS® SURGXFURQ WNQY
o SRMERDAHD SIRGXAQ] I +/ RQD : RWNIQ SURGXPURQWDP V\R
FUHDM DQRWIQDALE I XA VKDLHG DUAME [OMOMRQY
PORIIRA ) XVXUH FRXUHY DQG SRWIE®
SWHWP HOQW+/ FDUHHU/
e ([WAODO 7H DCDQDOMY  Z UMMQ Z RUN DQDOMQ) H WORPAY R
P &RP SDIDAYHWXG. FRP SDUMRQRI 1B W WDFLRW FROWM[ W )I® DQG7HBYMRQ 3LRGXFURQ
o ,QMODO ) L& SRUARIR DQG SLIRGXPARQZ RN LOFXAQ |1 " LHAWQI  6FUHHQZ UMY
FUHDARQ UH BPARQ GRFXP HOMWRQ DQG FREDERUDWYH SURMIFW 810HP DRJDSK!  (GMOJ 9IVXDO
(IIHFW 0 HGID DQG %4.RDGFDVAQJ
" RFXP HQWU ) L P DNQU
&3 )P ZRUNZ HQIQ D FRP EIQDWRQ Z I, %+ LWRU. RU,%( QI@K SCGHMUQ  %8.DQG ERM ™ LDSKLE
/ DQIXDJIH DQG / IMALDVIKUH Z MK %7 ( & &UHDVIYH 0 HGLD SIRGXAMRQ LT MR RQMQMLLHDARQ
*DPH' HWJQ $QP DMRQ )P
96 3 \ RX FRXG VBNH WLV DVRQHRI \ RXU+/ VXEMFW | XQO@R) \WH $UV SUWNAMP  -RXUQDDP 0 HGD

WHTXILHP HOW SHVHDUK  &UHDWYH &RQVXGRORA



,%6\WWOQGEDLG / HYHO IS®RP D
0 DKV $ SSQFDVIRQ DQG , QUALSUHVIDVIRQV

7KH FRXUH GHYHRSY WX GHOW XQGHUAMQGIQ) RI KRZ P DIMHP DWFV LV
XVHGWR P RGHODQG IOMBUHVKH Z RUG DLIRXQG WHP  Z KIB! | RMMUCY

LQTXIY  FUMFDOMIONQI  DQG SUDPWFDADSSTMRQ ,WHQFRX DI HY WXGHQW
VR EHNQRZ BIGIHDE®! LOQTXILUQ) DQG RSHQE LQGHG DQG VR DSSUHADM WH

WHBIYDORH RI P DWKHP DWEV 1Q D DK WIFKQR®J IFDXZ. RUG

2 EMPAYHYV

e ' HYHERS DFXURVW DQG HQW\ P HQARI P DWHP DAFV DQG DSSUHADM
IW HBU DQFH DQG SRZ HU

e ' HYHRS DQXQGHUAMIQGIQ) RI P DWHP DAFDFRQAHSW SUQAS®N DQG

WH QDWIHRI P DWHP DWEV

e &RP P XQIFDM P DIHP DAFVFBDD FROAVHD DQG FRQIIGHMD LQD
YDUHW Rl FROM W

e ' HYHRS ®RJIFDADQG FUHDWYH WIQNQU  DQG SHMMMQPH LQ
SUREGP ceROLQI R EXLE FRQIIGHQRH LQ XVIQJ P DWHP DWEV

e (P S® DQGWHIQHSRZ HYRI DEVADRARQ DQG JHOHDDDWRQ DQG
DSS® W@ VR RIHUDUHDV RI NQRZ BIGIH DQG UHDOZ RUTS FRQM] W

e $SSUIHADMKRZ GHYHBRSP HOW LQ WIFKQR®J\ DQG P DWHP DWFV
LI XHQPH HDFK RWKHU

6\ EXV 7TKHP HV
e 1XPEHU $OHEWD )XQGDP HQBCRSHIDMWRQY QXP EHUM WP V
DOHEWDIF P DQISXOMRQ

o ) XQPURQV 8 QGHUMIQGIQU DQG XVIQJ IXQPRQVVR P RGHOLHDMRQWKISV

LOMSUMOQI EHKDYIRXURI | XQPARQV

e *HRPHM 7WRQRP HAl 6SDWDOHDVRQQ) DSSTFMRQVRI
WIRQRP HM JHRP HAX LQ FROWM W

o GVMMFY 3WREDEIQW ' HVRUSWYH WIMMEY SUREDEION P RGHY CDWD

LOMBURVIMRQ DG 1O HIHORH

o &DBXAV ,QURGXPURQ VR GlLI HHQWDWRQ DQG LOWAI LDARQ | RUP RGHAQJ

FKDQIH DQG G\ QDP LF A VWP V

e 0 DWHP DWHDQ [ SRUDAWRQ , QWALRDGE WHWP HQW 6VGHOQW XQGHWEINH

DQ LOGLYIGXDAQYHWA DARQ DSSOLQ] P DWHP DAWEVVR D UHDOZ RUG
FROM W

$WHWP HQWS/

e ([WUQDCH DPV $\WHW NQRZ ®IGIH DQG DSSTFDMRQ DRLRW WH
WV @EXVWHP HV IQFOXGIQI XVH Rl WIRKQR®J\ DQG P RGHAY

e QMUODCEWHWP HOW $ 0 DWHP DAFDQ [ SBRUDARQ VIMN Z KHLH
AMXGHQW LOYHWAI DWA DVRSIE Rl LOMUHVWIDWHUGD P RGHODQG
LOMBUHWHVX OV

%83 0 DV LV VENHQ DV D1 RXUM VXENMPW, WY UHFRP P HQGHG DRQIMGH
&7 (& (QILQHHUQI ,%3K\ IFV DQG RQHRWHU,%' IS®&P DRUYY( &
$OMODAYHD DRQIMGH %7 ( & %XMOQHW O DQDIHP HOW, %3Vt FKRBRI\
DQG RQHRWHU, %' ISP DRUYY( &

,9% 3 \RX Z I@MNHWLYDVRQHRI A RXU6/ VXEMFW | XOI@] WH
0 DWHP DAWEV LHT XILHP HOW

(O SHTXLLHP HOW
OIQPXP R [  JWGHVIQ
+ &6( H DP LODWRQV LOFOGLQJ

1Q(QOK/DIXDIHDQAG  1Q
0 DWV

) XVKUWH FRXUWHV DQG SRWIEMAH
FDUHHWY

$PXDUDCSAHQRH ' DV $QDOWY

BVIMAMEY ) LODQRH DQG %DONQJ
(FRQRP IEV 2 SHIDWRQV 5 HVHDURK
YXMOHW S QDOMEY  &RP SXWIUBAHQAH

( QILOHHUQI 6XSSRUNG RGN
( QYILRQP HQUBOD RGH@QJ 0 DUNHW
SHDURK  5IVNO DQDUHP HQW 3XEQE
3R S5HWHDUK 7HDRAKIQU ' DB
RXUQDDP  7HAKQR®RJ\ DQG 6RIVE DUH
' HYHBRSP HQW



$ /HYHO
0 DKV

7KLY FRXUMH GHYHRSY WXGHQW XQGHUAMIQGIQJ RI P DWHP DWFV DV DVRRO
IRUHDVRQIQJ P RGH@Q DQG SLREGP VROIQU 1Q UIHDOZ RUTS DQG DEVIWDRW
FROM W <RX @MXG\ SXUHP DIHP DAFV P HAKDQIEV DQG \WIMKAMEY
GDUIQI VR DSS® @RJIFDOMIOQNQ) P DKHP DAFDOMAKQLT XHV DQG DQDOWFDO
N [Q ERW | DP [IDUDQG XQI DP IIDUVFHQDURY

2 EMPRYHV

e ' HYHRS DGHHS FROFHSWDOXQGHUARQGIQU RI P DIKHP DAFDCBUQAS®BNV
DQG P HWRGV

e $FTXIHDQGDSS® P DWHP DAFDOMAKQLT XHV VIR VROH SLREGP V
P RGHOWWYDWRQV DQG LOMUBUHAHVX OV

o UXI@ DQDOWFDO®RIIFDADQG TXDQWAMYH VNG WURXI K LHDVRQLQJ
SWRRI DQG P DWHP DAFDCDUIXP HQW

o &RQUGHUKRZ P DWHP DMEV LV XVHG LQ D YDUHW RI GVASERHY DQG UHDO
QHFROM W

o 3UHSDUHIRUIXUMHUMMG DQG FDUHHWY/IQ P DWHP DAEV HQJLOHHUQD
HARQRP LEV GDVD VAHQRH 11QDQRH  SK\ MIFDOVAHQRHV DQG FRP SXWQJ

&RXUH 6WKPXUH

7KH TXDQLFEDARQ LV GYIGHG LOWR WUHH P DIQ FRP SRQHQW

e 3XWHO DIHP DWFV DOHEWD FRRUGIODMJIHRP HW WLIRQRP HA
VHTXHQPHV DQG VHUHY GlLIHHOWDARQ LOWIUMRQ YHRRY/ DQG SURR

e 0 HKDQEV NQHP DWEV IRUFHVDQG 1 HZ\RQV@Z V P RP HQW DQG HOW
HQHU\ SUQASGN XVHG R P RGHIP RWRQ DQG UHDCZ RUTS SK\ IFDO (QM SHTXUHP
VWP Vv 0P XP RI [ JUDGHVIQ

o GVDAMEY GDWDFROIMRQ DQG SIWVHQMMRQ SREDEION GMMEXWRQY LODMRQV LOFOXGIQ
FRUHDMRQ K\ SRWHVY WVMQ) DQG IQMBEUHMRQRI LVXQV &6( HDP
1Q(QUOK/DUXDIHDAG  1Q

SWHWP HQW 0 DWV
o /1QHDU$S\WHWP HOWS$@H DP VVENHQ DWAH HOG RI WH VE R \ HDU

FRXUH
o 7KUHH ([ WALQDCBDSHWY/

o 3XUHO DMHP DWEV

o 3XUHO DWHP DRV ) XVXUWH FRXUHY DQG SRWIEMA
e (DK SDSHUIQFOXGHV D EDDQFH Rl VKRUMMKPWUHG DQG H WQGHG
UHVSRQUH TXHWRQV LHTXIUQ) ERW WIFKQLTXH DQG UHDVRQIQJ 0 DIKHP DWADO * DV 6FHWAV
(QUIOHHU ( FRQRP MW $RAMDU
. H 6BN@' HYHBRSHG
o $SQDOWDOMIONQI DQG TXDQWRMYH IHDVRQLQU Z\’gsxg’mDQG ) mﬂ?ww
e $SEVADPWSLREGP \ROLQI DQG ®IIFDIDUIXP HOAMRQ XWUERHQAW S HVHDUK
e 0 RGHIQJ DQG IQMSBUHAQ] UHDOZ RUT GDVD EAHQAAV 4 XDQWAMYH $ QDOWVY
e 7HKQFDMAXWDRA DQG FBDUP DWHP DAFDAFRP P XQIFEDMRQ 7THDRKIQU 3K\ MFDGBAHQAHV

8 VHRI WHKQR®RJ\ DQG WIMIMFDORRY

$ / HYHOD DWV LV VENHQ DV D | RXUM VXEMPWS V SDUARI WH , %483 IMFDQ EH VNHQ DRRQIMGH %7 ( & ( QILOHHUQJ RUDBRQIMGH
%' IS®P DVRQWH $FDGHP IF SDMZ D\



%6BQGDUG/ HYHO ISP D
JUHQFK

7KH FRXUH GHYHERSY WXGHQW DELDV R XVH DQG XQGHUAMIQG D VHRQG
OQXDIH LQ D JGREDIFRQOM WZ KIGB!  RAMUQ) [QWMUFXOMUDOKQGHIAMIQGIQ)
LQTXIY  FUMFDOMIQNQU DQG H I HPARYH FRP P XQEEDMRQ ,WHQFRXUDIHV
IXGHOW VR EHNQRZ BIGIHDE®! LQTXIUQ) RSHQE® LQGHG DQG VR DSSUHADM
KRZ @QIXDJH FRQQHAW DQG VKDSHY FXOXUHY LGHQWAHY DQG VRAHWHY

2 EMPRYHV

e ' HYHRS DWRQI FROFHSWDOXQGHUABQGIQ) RI KRZ @QIXDIHZ RUNV
LQ D YDUHW RI FRQM W DQG SXUBRVHV

e $FTXIHDQG DSS® UHFHSWYH SURGXPWYH DQG LOWADRRYH W@
UHDGIQ) Z UMQJ OAMQIQ) VSHDNLQD  1Q WH VLI HWDQIXDIH

o UXLE SUDPWFDCDQG DQDOWFDONAY WURXI K DXWHOWE W W
P XGIP HGID LOWIDPARQ DQG FRADERWDWYH Z RN

o &ROUGHUWH HWIFDOFX@XDOVRADIDQG JBREDAP STFDARQVRI
OQIXDIH FRP P XQIFDWRQ DQG LOMUPXOMUDCH, FKDQIH

o 3UHSDUH IRUIXUMHUMMG DQG FDUHHLY 1Q WDQUIMRQ [QMUDDMRQDO

LHDMRQV JREDCEXMIQHW GIS®P DR MRXUODDAP  HGXFDWRQ DQG
P HGD

6\ EXV 7KHP HV
o GHQMHV +RZ LQGIVIGXDY DQG FRP P XQWHY GHILOH WHP VHOHV DQG
RQH DORWHUWKLRXJIK @QIXDIH DQG FXOXH
e ([ SHUHQAHV +RZ H SHUHQAHV\KDSH @QIXDIHXWH P HDQIQJ  IGHQWV (QW SHTXWHP HQW

G IQMDPARQ DARWFRQM W 01QP XP RI [ JWDGVIQ
e +XP DQIQUHOXIW +RZ @QIXDIH FUHDAWYW DQG LQQRYDURQ LHBFW
KXP DQWIONQU FXOXUH DOG WIRKQREJ\ * &6( H DP LODWRQV IOFXGQ

e 6RADRUDQMDARQ +RZ @QIXDIHP HGDWMVVRADARGY WAKRXIHY — 1Q ( QIQK / DQIXDIH  1QP DWV
DQG FXOXUDCSLDRWEHY

o  6KDUQ) WH SDQHW+ RZ ®QIXDJIH DQG FXGXUH DGGLHW JREDAWXHY DG 1Q) HQRK L VBNHQ
VXWBIQDELMAN DQG IQWAGHSHQGHQRH

SWHWP HOW+/

o ([WLCDO$WHWP HOWRI UHFHSWYH SIRGXPWHDOG IoMDPrHway ) XVKUH FRXUHY DQG SRWMEGA
YID D WDQIH Rl Z UMMQ DQG RUDOMVAY IQYROIQU DXWHQAE W[ W DQG EDUHHUY
P HGD

¢ OMODO2 LDADWHWP HOWERP SROHQWSUHVHOWMRQ DOG GVAXWIRQ 7IDQVMIMRQ , QMUBUHWQ]

EDVHG RQ D YIVXDOMP XXV RUOGMDY H FHSW 1Q WH VLI HADQI XDIH , QMUODWRQDOAMOHW ' ISE&RP DR

, QMODARQDCE HOMRQY  -RXUQDDAP
0 HAD * GREDXD DINAAMQY  ( GXFDARQ
DQG/ DQIXDIH 7HDKIQ)  &XAMDO
SRQUXGDQR  3XEQKIQ) 7RXUMP
DG+ RVSMION  + XP DQ 5 HVRXURHV
, % 3 \RX Z1@MNH WL DVRQHRI \ RXU6/ VXEMIFW | X0 WH EIRWEXOXIDCRP P XQFEDWRQV
/ DQUXDIH $FTXIMMRQ LHTXILHP HQW 1*2 ' HYHBRSP HON RWN



%6VBQGDUG/ HYHO IS@P D
6SDQLVK

7KH FRXUH GHYHERSY WXGHQW DELDV R XVH DQG XQGHUAMIQG D VHRQG
OQXDIH LQ D JGREDIFRQOM WZ KIGB!  RAMUQ) [QWMUFXOMUDOKQGHIAMIQGIQ)
LQTXIY  FUMFDOMIQNQU DQG H I HPARYH FRP P XQEEDMRQ ,WHQFRXUDIHV
IXGHOW VR EHNQRZ BIGIHDE®! LQTXIUQ) RSHQE® LQGHG DQG VR DSSUHADM
KRZ @QIXDJH FRQQHAW DQG VKDSHY FXOXUHY LGHQWAHY DQG VRAHWHY

2 EMPRYHV

e ' HYHRS DWRQI FROFHSWDOXQGHUABQGIQ) RI KRZ @QIXDIHZ RUNV
LQ D YDUHW RI FRQM W DQG SXUBRVHV

e $FTXIHDQG DSS® UHFHSWYH SURGXPWYH DQG LOWADRRYH W@
UHDGIQ) Z UMQJ OAMQIQ) VSHDNLQD  1Q WH VLI HWDQIXDIH

o UXLE SUDPWFDCDQG DQDOWFDONAY WURXI K DXWHOWE W W
P XGIP HGID LOWIDPARQ DQG FRADERWDWYH Z RN

o &ROUGHUWH HWIFDOFX@XDOVRADIDQG JBREDAP STFDARQVRI
OQIXDIH FRP P XQIFDWRQ DQG LOMUPXOMUDCH, FKDQIH

o 3UHSDUH IRUIXUMHUMMG DQG FDUHHLY 1Q WDQUIMRQ [QMUDDMRQDO

LHDMRQV JREDCEXMIQHW GIS®P DR MRXUODDAP  HGXFDWRQ DQG
P HGD

6\ EXV 7KHP HV
o GHQMHV +RZ LQGIVIGXDY DQG FRP P XQWHY GHILOH WHP VHOHV DQG
RQH DORWHUWKLRXJIK @QIXDIH DQG FXOXH
e ([ SHUHQAHV +RZ H SHUHQAHV\KDSH @QIXDIHXWH P HDQIQJ  IGHQWV (QW SHTXWHP HQW

G IQMDPARQ DARWFRQM W 01QP XP RI [ JWDGVIQ
e +XP DQIQUHOXIW +RZ @QIXDIH FUHDAWYW DQG LQQRYDURQ LHBFW
KXP DQWIONQU FXOXUH DOG WIRKQREJ\ * &6( H DP LODWRQV IOFXGQ

e 6RADRUDQMDARQ +RZ @QIXDIHP HGDWMVVRADARGY WAKRXIHY — 1Q ( QIQK / DQIXDIH  1QP DWV
DQG FXOXUDCSLDRWEHY

*  6KDUQI WH S@QHW+ RZ @QIXDIH DQG FX@XH DCGLHW JBREDAWXHY DG IQ6SDAMK 1L VINHQ
VXVILQDELDV DQG IQWMUGHSHQGHORH

SWHWP HOW+/

o ([WLCDO$WHWP HOWRI UHFHSWYH SIRGXPWHDOG IoMDPrHway ) XVKUH FRXUHY DQG SRWMEGA
YID D WDQIH Rl Z UMMQ DQG RUDOMVAY IQYROIQU DXWHQAE W[ W DQG EDUHHUY
P HGD

¢ OMODO2 LDADWHWP HOWERP SROHQWSUHVHOWMRQ DOG GVAXWIRQ 7IDQVMIMRQ , QMUBUHWQ]

EDVHG RQ D YIVXDOMP XXV RUOGMDY H FHSW 1Q WH VLI HADQI XDIH , QMUODWRQDOAMOHW ' ISE&RP DR

, QMODARQDCE HOMRQY  -RXUQDDAP
0 HAD * GREDXD DINAAMQY  ( GXFDARQ
DQG/ DQIXDIH 7HDKIQ)  &XAMDO
SRQUXGDQR  3XEQKIQ) 7RXUMP
DG+ RVSMION  + XP DQ 5 HVRXURHV
, % 3 \RX Z1@MNH WL DVRQHRI \ RXU6/ VXEMIFW | X0 WH EIRWEXOXIDCRP P XQFEDWRQV
/ DQUXDIH $FTXIMMRQ LHTXILHP HQW 1*2 ' HYHBRSP HON RWN



/HYHO $$4 1 DWRQDQ [ WIQGHG &HUMLFDM
(QJLQHHULQJ

7KH FRXUH GHYHRSY WXGHQW XQGHIAMBQGIQ) Rl HQILOHHUQI SUQASGNV
VL VWP VDQG SIRFAHWHVY |RFXVIQI RQ SUDPWFDCDSSTFMRQ WIFKQLFDO
NQRZ ®IGIH DQG SLIREGP VROLQJ 1Q P HAK DQUIFDO HBIFMEFDCDQG HBPARQLE
FROM W, WHQFRX DI HV VWXGHQW VR EH NQRZ BIGIHDE®! IQTXIUQI RSHQ
P LQGHG DQG WIFKQIFD@ DGHSWDQG VR DSSUHADW KRZ  HQILOHHUQ)
FROMEXWV VR LOGX\VM  VXWQDELDN DQG LQQRYDARQ

2 EMPRYHV

e ' HYHRS D GHHS FRQFHSWDOXQGHUAMIQGIQ) RI NH HQIIOHHUQD
SUGQAS®N DQG i VWP

o $FTXIHDQG DSS® VRRY WIFKQTXHV DQG P HWRGV XVHG 1Q
HQIIOHHUQJ GHMJQ SURGXPUWRQ DQG P DIQWIQDQRH

o UXLE SUDPWFDO DQDOWADCDQG SIRMPAEDVHG W@ WURXJ K UHDOZ RUTS
DWLIQP HQW DQG WDP Z RN

o &RQUGHUWH HWIFDOHQYILRQP HQWOHFRQRP IF DQG VRADO
IP STDARQV R HQIIOHHUQI DPRMW

e 3UHSDUH IRUIXUMHUMMG DQG FDUHHY 1Q HQILOHHUQI P DQXI DRMUQ)
GHMJIQ WIKQR®J\ DHRVSDFH UHQHZ DE®I HQHU\ DQG LHDWIG VHRRWYY

983 ZHUWHRP P HQG\ RX VBNH WL DBRQIMGH , % 3K\ IFV DQG ,%0 DVKV
: HDOR WIHRP P HQG %7 ( & &WHDVIYH 0 HGLD RU, %9 LVXDG$ UV DV\ RXU
| RXUM VXEMIFW

9 RFDVIRQDO ( QIIQHHUQ) Z RUINVZ HODBRQIMGH$$4 $ SSAHG 6FLHQFH
DQG$$4 &RP SXVIHUBFLHQFH ,7

) XVIKUH FRXUVHV DQG SRWIE®]
FDUHHWY

0 HKDQIDO{ QIIOHHUQI  ( BRWIFDO
(QIIOHHUQ)  $HIRVSDRH ( QILOHHUQ]
0 DQXIDRAMUQI 7HKQR®JI\
SHQHZ DEG ( QHU\ ( QILOHHUQ]
$XVRP RWYH (QIIQHHUQI ' HMJQ
(QUIOHU &$' &$0 6SHADDW
, QWAKP HOMMRQ DQG &RQWRO
(QIIOHHUQI 0 DIQWIQDQRH 7HKQIADQ
(QIOHHUQ] 3WIRMPND DQDIHP HQW
SHHDUK ' HYHRSP HQW
( QIIOHHUQ) $SSIHOARHWKISY  + LIKHU
( GXAMRQ 1Q ( QILOHHUQJ



/HYHO $$4 1 DWRQDQ [ WIQGHG &HUMLFDWM
OHGLFDO 6FLHQFH

7KH FRXUH GHYHRSY WXGHQW XQGHIABQGIQJ RI KXP DQ SK\ R®J\
SDWR®J\ DQG P HGFDOAHQAH WIFKQLT XHV Z KLB! | RAMUQD LOYHVIAI DWYH
WIONQJ  DQDOWFDON@Y DQG UHDOZ RUTS DSSTDARQ ,WHQFRXUDIHV
IXGHQW VR EHNQRZ BIGIHDE®! LQTXIUQI DQG RSHQ P LOGHG DQG\R
DSSUHADWM KRZ P HGIFDOVAHQRH DI THPAW LQGLYIGXDY VRAHWHY DQG KHDOK
RXWRP HV

2 EMPRYHV

e ' HYH®S D GHHS FRQFHSWDOXQGHUAMQGIQ) Rl NH\ P HGIFDOVAHQRH
SUQAS®N SURFHWHV DQG RU DQLVDARQDOA IMP V/

e $FTXILHDQG DSS® VAHQWIF NQRZ BIGIH GERDRY W@ DQG
LOYHVAI DVYH WK QLT XHV UHBIYDQWIR WH P HGFDCDQG KHDOKFDUH
VHRRU

o 9XI@ DQDOWFDO SUDRAFDCDQG HYDOXDWYH VN@Y WURXI K FDVH WMGLHY
H SHUP HQW DQG FRADERWDAYH Z RIN

o &RQUGHUWH HWIFDOFXOXDOVRADCDQG HARQRP [F P STFOMRQVRI
P HGFDOVAHQRH DQG KHDOMFDUH

o 3UHSDWHIRUIXUMHUWXG DQG FDUHHW/ IQ ELIRP HGIFDOVAHQRH
KHDOMFDUH FOQUEDOHVHDURK. GIDJ QRVAEY DQG LHDWAG | LHGV

J%&3 0 HGFDGBAHQAH FRP ELQHVZ HOY W , %+ DARU. DQG ,%
3t FKR®RJ\

9RFDVIRQDO: HWHARP P HQG 0 HAFDGERHAH VR EH WYXGHG DRQIMGH
$$4 +HDOK DQG 6RFLDODIH DQG %7 ( & 6SRUN

) XVIKUH FRXUHV DQG SRWIEMH
FDUHHWY

%RP HGFDOBAHQWAY &QQIFDO
SHVHDUFKHU ' LDIQRWAE / DERIDRU
7HAKQIADQ  + HDOKFDUH 6 FLHQWA

3XEQF + HDOK $ QDOW

3KDUP DFHXWEDGBAHQRH 1 XUAQU DQG
$@HG + HDOK 3LRIHWRQV ) RUHQME

6AHQAH 0 HGEFDO7HAKQR®J\
" HYHBRSHU + LIKHU( GXFDARQ LQ
0 HGIFDGBAHQAH



/[ HYHO $$4 1 DWRQDQ [ WIQGHG &HUANLFDWA
'QIRUPDWLRQ 7THFKQRORJ\

7KV FRXUH H SRUHVKRZ IQIRWP DARQ WIFKQRBI\ VXSSRUNV

RUDQIVDMRQV i WP V' DQG SLREGP  VROIQ 1Q UHDOZ RUT FROM W <RX @
VMG ,7 W VWP V R EHUMHRXUW Z HEMW DQG GDVBEDVH GHYHBSP HQWDQG
WH SIDPAFDCDSSTADARQ Rl GLIBOROMRQY 7KH FRXUH HQFRXUDIHV
DQDOWFDOMIONQ]  SIDPWFDCSLREGP VROIQJ  DQG DQ XQGHUABQGLQJ Rl

HWIFDO @G DODQG VRADAP STHMRQV RI WIFKQRE®J\

2 EMPWYHYV

e ' HYHRS NQRZ ®GIGIH DQG XQGHUAMRQAEQ RI ,7 A VWP V VRIVE DLH
QHVE RNV DQG GCDWEDVHV

e $SSO,7 W' WR UHDXZ RUB SLREGP VWURXIK SIDPWFDCSLRMIFW DQG

FOVHWXGHV

o UXL( DQDOWFDOSIREGP VROIQI DQG GHAMRQ P DNQJ WN@ IHBIDQW

W7

e ' HYHRS FRP P XQFDWRQ SIRWMRAP DQDIHP HOWDQG SUHVHOMWMRQ
WO

¢  3WHSDH IRUIXUMHUMXG DQG FDLHHW/1Q,7 R EHUVHRXUW Z HE DQG

GDWEDVH GHYHBRSP HQWGLI VBCSLRMPAP DQDJ HP HQWDQG VRIVE DUH
GHYHBSP HQW

983 |7 FRP EIOHVZ HOY IW( , % %oXMOQHW 0 DQDIHP HOWDQG ,%6RF.DO
&XAXWDCH QUKLRSRARIN

9RFDVIRQDO: HUHRP P HQG,7 VR EHWXGIHG DRQIMGH$ $4 &UHDVYH
0 HGLD DQG %7 ( & YXMOQHW

) XVIKUH FRXUHV DQG SRWIEMH
FDUHHWY

7 BXSSRUWHAKQIEDQ &\ EHUBHRXUW
$QDOWV : HE' HYHBRSHU ' DWEDWH
$GP IOMADRU 6\ WP V'$ QDOW
1 HVE RIN( QILOHHU LI VOB LRMFW
0 DQDIHU  6RIVE DUH 7THWMU
,QRP DARQ 6\ WP V &RQUXGEQW
+ LIKHU( GXFDARQ IQ &RP SX\WU
6AHQAH ,QIRWP DWRQ 7HRKQR®J\ RU
' LJMOB\ IMP V



/HYHO $$4 1 DARQDQ [ WIQGHG &HIMIEDM
$SSOLHG 6FLHQFH

7KLY FRXUH GHYHBRSV WXGHOW XQGHUAMQGIQJ RI VAHQWIE SUQAS®V
DARWEIRRI\ FKHP MM DQG SK\ MIEVZ KIGB!  RAMUQJ LOYHVAI DAYH
WIONQJ DQDOWFDONGY DQG SIDPWFDCSLREGP VROIQI , WHQFRXWDIHV
IXGHQW VR EHNQRZ BIGIHDE®! LQTXIUQI DQG RSHQ P LOGHG DQG\R
DSSUHADWM KRZ VAHQFH DITHAW LQGLYIGXDY VRAHW DQG WH HQYLLRQP HQW
6VGHQW Z LOBDUD R GHMIQ H SHUP HOW FRGIFADQG IQMSUHWGDE DQG
HYDOXDW VAHQWILE RXWRP HV 1Q UHDOZ RUTS FROM W

2 EMPRYHV

e ' HYHRS NQRZ BIGIH DQG XQGHUAMQGIQ RI NH VAHQWIE FRQFHSW
SURFHGXUHV DQG SLRFHWHV

e $SSO SDPWDOAHWLF DQDOWFDIDQG LOYHAI DAYH WIFKQIT XHV

o UXLEG SUIREGP eROIQ) GO SUHVIMARQ DQG HYDOXDWRQ WN@Y
WURXJIK VAHQWILE LT XL

o &RQUGHUWH HWIFDOHQYILRQP HQWOVRADDQG HARQRP [E [P STFDWRQY
Rl VAHQWIE GHYHE&SP HOW DQG IHVHDUFK

e 3UHSDUH IRUIXUMHUMMG DQG FDUHHWYLQ VAHQRH ELRP HGIFDOUHVHDURK

KHDOMFDUH HOYILROP HOWOVWHHQAH | RUHOME VAHORH DOQG LHDWAG
[HGV

,%&3 $SSTHG 6HHAH Z RINV Z HODRQIMGH , %3V FKR®JI\ DQG,%
* HRIWDSK\

9RFDVIRQDO: HUHRP P HQG |RU$ SSTHG 6AHQAH VR EH WXGLHG DRQIMGH
%7 (& 6SRUNDQG $$4 + HDOK DQG 6RFLDOSDUH RUDBRQIMGH $$ 4
(QILQHHUQI DQG$$4 &RP SXVQ

) XVIKUH FRXUHV DQG SRWIEMH
FDUHHWY

%RP HGIFDOBFAHQWA &QIFDO

5 HVHDURKHU  + HDOKFDUH 6 FLHQWAN

( QVLRQP HQWCB FHQWAV ) RUIHQUF

6FAHQWAV / DERIDWRY 7HKQIEDQ
0 HGFDOTHKQR&I W + LIKHU

( GXFIMRQIQ 6AHQFH  5HVHDURK DQG

" HYHRSP HQW 4 XDOW $WXIWDQRH 1Q

,QEXW



/HYHO $$4 1 DARQDQ [ WIQGHG &HUNLEDWM
&RPSXWLQJ

7KV FRXUH H SRUHVKRZ FRP SXWQJ i VWP V DQG WIFKQR®RJLHV DUH
GHYHBSHG VHRXUHG DQG DSSTHG LQ EXVIQHW DQG VRAHW <RX @AXG\
KDUGZ DUH DQG VRIVE DUH VA VWP V SURIWDP P 1QJ GDVPEDVH DQG QHVE RIN
VROMRQV DQG R\ EHHFXUW \ RX @EXIQS SUDPWFDCFRP SXWQJ SLRMFW
DQG DSS® \ RXUMN@Y VR UHDCE RUTS , 7 FKDIBIQIHV

2 EMPRYHV

e ' HYHRS NQRZ BIGIH DQG XQGHUAMQGIQI RI NH FRP SXWQJ SUQASEBNV
A VWP V DQG SIRFHWHV

e $SSO FRP SXWQJ W@'\R VROH UHD@@H SLREGP VWURXIK
SWRIP P LQJ VW WP GHMJQ WAMQJ DQG GHS® P HQW

o UXLO DQDOWFDIDQG WK QEFDON@Y WIRXJK KDQGURQ SURMAW
SUDPAFDCDWAI QP HQW DQG VRIVE DUH GHYHBSP HOW

o &ROQUGHUWH HWIFDOVRADO®U DCDQG VHRXUW [P STFOMRQVRI
FRP SXWQJ DQG GDVD XVH

e 3UHSDUHIRUIXUMHUMMG. DQG FDLHHWY/LQ FRP SXWQJ \RIVE DUH
HQILOHHUQJ ,7 VXSSRUWR EHWHRXUW Z HE DQG GDVIEDVH
GHYH®SP HQW

7KHFRXUH FRP ELQHV FRUH DQG RSWRQDOXQIW VR EDDQFH WHRU DQG
SUDPWFDO YRFADARQDOBDLOIQI  6VWGHQW GHYHERS ERW WIFKQIFDONQRZ BIGIH
DQG KDQGV RQ W@ WIRXIK FOMARRP GMRQV VRIVE DUH GHYHBRSP HQW
VMWV DQG SURMPAEDVHG DAMI QP HQW
&RWHS QW
e &RP SXWQJ 6\VIMP V 8 QGHUMIQGIQ) KDUGZ DUH VRIVE DUH DQG i VWP
FRP SRQHQW LQFGXGIQU GDVD LHSUHVHQUMRQ DQG RSHIDWQJ A WP V
e 3WRIWP P QI DQGSORUMP V / HDUQIQJ SLRIWDP P IQJ RIIF FRGQJ
SIREGP \VROIQJ DQG GHEXJJLQI WIFKQITXHV
e & EHUBHRXUW DQG ,QAGHOW) DQDUHP HQW ([ SBRUQI A VWP
YX@HWDELDAHY WUHDWP M DARQ DQG UHVSRQVH SURFHGXUHV
e ' DIEEDVHDQG 1 HE RIN$SSTFDMRQY ' HVJQQU P DQDILQ) DQG
IP SGP HQWQJ GDVIEDVHY DQG QHVE RUINHG i VWP V

/ HDUDIQ) FRP ELQHVWHRY DSS@HG SLIRMPW DQG UHDOZ RUTS FDVH WMGLHY
VR GHYHRS SLIREGP VROLQ) WIFKQIFDODQG SURMPAP DQDIHP HQWN.GY

$WHWP HQW

o ([ WAQDCB\WHWP HQW ([ DP LODARQV DQG FROWRTIG VMV VHW
DQG P DUNHG E\ 3HDU/RQ FRYHUQJ SLRILDP P IQ) A VWP V. QHVE RUNV
DQG A\ EHUVHRXUW

o, QMODCWHWP HQW 3WDPWEDCSLRMPW FRXUHZ RIN SRUARTRY
DQG DSSTHG DWLIQP HQW P DUNHG E\ WDFKHWY DQG H WILRDE YHULLHG

,%8%3 &RP SXWQJ FRX@ EH FRP EIQHG Z IW , %3 K\ VIFV DQG , % %o<XMOQHW

9RFDVIRQDO: HUHFRP P HQG IRU&RP SXWQJ \R EHFRP EIQHG Z IW $$ 4
(QIIQHHUQI DQG$$4 $SSAHG 6FLHQFH

) XVIKUH FRXUHV DQG SRWIEMH
FDUHHWY

%RP HGIFDOBFAHQWA &QIFDO

5 HVHDURKHU  + HDOKFDUH 6 FLHQWAN

( QVLRQP HQWCB FHQWAV ) RUIHQUF

6FAHQWAV / DERIDWRY 7HKQIEDQ
0 HGFDOTHKQR&I W + LIKHU

( GXFIMRQIQ 6AHQFH  5HVHDURK DQG

" HYHRSP HQW 4 XDOW $WXIWDQRH 1Q

,QEXW



/ HYHO 9%7( & 1 DARQDQ [ WIQGHG &HUALEDWM
6SRUW

7KH FRXUH GHYHBRSY WXGHQW XQGHUAMIQGIQ) RI KRZ VSRUNSK\ VIFDO
DRAYW DQG H HUAVH VAHQFH RSHUDWA LQ SHURWP DQFH KHDOK. DQG

FRP P HIADCFRQOWM W, WWHQFRXDJ HV WX GHQW VR EH DQDOWFDO SLDFWEDO
DQG DGDSWE®! DSSOLQ) WHRY DQG VAHQWLF SUQAS®V R UHDOZ RUT
VSRUADQG H HUAVH VAHQDURY

2 EMPRYHV

e ' HYHRS NQRZ BIGIH DQG XQGHUMIQGEIQ) Rl WHKXP DQERG\ [ IVQHW
DQG VSRUNV SHURWP DOFH

e $SSO VSRUADQG H HIAVH FRQFHSW R UHDOTH FRDFKIQU WDIQIQJ DQG
SHURWP DQFH VWYXDMRQV

o UXL( DQDOWFDOSIREGP VROIQI DQG GHAMRQ P DNQJ W@ UHBNDQW
VR VSRUADQG SK\ IFDCDRAYIW

o ' HYHRS FRP P XQFDWRQ SUIHVHQIMRQ DQG BDGHUKLS WNAY WIRXIK
SUDPWEDCDQG SIRWPAEDVHG Z RIN

o 3UHSDUH IRUIXUMHUMMG DQG FDUHHWY/LQ FRDFKIQU 1IV@HW VSRUN
GHYHBRSP HOWKHDOK SLRP RUWRQ DQG WH Z IGHUVSRUNIQGX VM

,%&3 ZHUWHRP P HQG IRU6SRUNR EH VNHQ DRQIMGH , %% RMRI\ DQG, %
3V FKR®J\

9 RFDVIRQDO 6 SRUAZ RUNV Z HODRQIMECH %7 ( & YXMOHW DQG $$ 4
$ SSAHG 6HLHQFH

) XVIKUH FRXUHV DQG SRWIEMH
FDUHHWY

6SRUV&RDFKIQ]  3HURWP DQFH
$QDOWY ) MgHW  3HURQDO7 WDIQIQ)
BSRUN' HYHBRSP HQW / HVXUH
,QGXVIM 0 DQDIHP HOW + HDAK
3WRP RWURQ 6SRUNO HGID DQG
0 DINFMQJ  ( YHQW O DQDIHP HQW
+ LIKHU( GXFDARQ 1Q 6 SRUNV+ HDOK DQG
([ HUAVH 6 FHQFH



/ HYHO 9%7( & 1 DARQDQ [ WIQGHG &HUALEDWM

&S&UHDWLYH '"LJLWDO OHGLD

7KLY FRXUH GHYHBRSV WXGHOW XQGHUAMQGIQJ RI GLIMICP HGID
SIRGXPURQ KRZ P HGID FROMQAY FHDMG GMMEXWG DQG FRQVXP HG LQ
DGIMICHD <RX@AXG P HAD OQIXDIH SOQQQI DQG SUIRGXPURQ
SIRAHWHV Z RUN RQ FUHDWYH DUM DPW DQG UHVSRQG VR UHD@E RUTS EUHV
7KH FRXUH HQFRXUDJ HV SUDFWFDOWN.EY DQDOWFDOMIONQJ DQG DQ

DZ DIHQHWRI KRZ P HGID UH GFW VRAHW DQG FXOXUH

2 EMPRYHV

e ' HYHRS NQRZ BIGJH DQG XQGHUAMRQGIQ) Rl P HGID LQGX\MHY FUHDWYH
SIRFHWHV DQG SLRGXPURQ Z RINBZ V

o $FTXLH DQG DSS® WFKQIFDCDQG FUHDWYH VN 1Q GLIMICP HGID
SIRGXPURQ LOFXGIQJ SOQQIQI VKRRWQJ HGMQJ DQG SXEQKLQJ

o UXLG DQDOWFDADQG HYDXDWYH VNG WURXI K P HGLDABQDOMY VMY
SURMPWZ RN DQG UH GPWYH SUDPAEH

o &RQUGHUWH HWIFDOFXOXDOVRADDOG WIFKQR®RIIFDAP STFOMRQVR
P HGID FROWIQADQG SOMRLP V

e 3UHSDUH IRUIXUMHUMMG DQG FDUHHWY/LQ P HGID SUIRGXPURQ
EURDGFDVAQ)  GLI MICFRQMQUWAHDARQ JDP HY SXEMKIQ) DQG WH
FUHDWYH [QGXVMHY

JY&3 ZHUHRP P HQG |RU&UHDWYH O HGID VR EH VBNHQ DBRQIMGH , %
(QI@K DQG,%) L RU,%3\W FKRBRI\ DQG , % %X MQHW

9 RFDVIRQDOZ HUHFRP P HQG D FRP ELQDARQRI &UHDWYHO HGID 9%7( &
X MQHW DQG %7 ( & 3HURLP 1QJ $ UV

) XVXKWH FRXUHV DQG SRWIEMH
FDUHHWY

' JMECRROMOVGUDRU )1 79
3WRGXPURQ * DP H' HYHBSHU BRXQG
(GMRU 0 HGID 7HAKQIADQ 3XEQKIQ
S\WMMEQW %4 RDGFDWS \AMMBOQW
,QMDPRYHO HGD' HVIQHU
$SGYHWMQ ' LIMBAD DINHWQY
+ LIKHU( GXFOMRQ 1Q
0 HGD) P 3XEQKIQ



/ HYHO 9%7( & 1 DARQDQ [ WIQGHG &HUALEDWM
WXVLQHVYV

7KH FRXUH GHYHBRSV WXGHQW XQGHIMIQGIQU Rl KRZ EXVIQHWHY RSHUDWM
LQ GRFDOQDARQDADQG JBREDGFRQM W I RFXVIQ) RQ GHAMRQ P DNQU
HOMSUMH DQG SUDPAFDCEXMVIOHW VN WHORRXUDI HV WGHQW R EH
DQDOWFDOHQWLSUMQJ DQG DGDSVIE®! DSSOLQ) WHRU VR UHDOZ RUT
EXVIQHW VFHQDURV

2 EMPAYHYV

' HYHRS NQRZ B1GIH DQG XQGHUMIQGEIQU RI KRZ EXVIQHWHV DUH

RU DQIVHG DQG RSHIDWM

$SS® EXVIOHW FRQFHSW VR UHDO@ H IWDARQY WILRXJIK SLRMPNEDVHG
DQG FDVH WXG\ GDLQIQ)

XL DQDOWFDOSIREGP VROIQI DQG GHAMRQ P DNIQJ VN@ UIHBIDQW
VR DWDQIHRI EXVIQHW FROWM W

" HYH®S FRP P XQIFDARQ SUHVHQUMRQ DQG UHVHDURK VNG [ RUXVH 1Q
SWRIHWMRQDCDQG DFDGHP LF VHMQIV

3UHSDUH | RUIXUMHUMXG\ DQG FDUHHWY LQ EXVIQHW P DQDIHP HQW
ILQDQFH P DINHWQI KXP DQ UHVRXURHV DQG HQWHSUHOHXUKLS

9RFDVIRQDCBDVKZ D\ FRP ELQH Z IW VZ R RWHUY ( &V VIR FUHDWM D
YHO/DWO! SDZ D WDWXIW\ RXULOMHW © HUHFRP P HQG %7 ( &
YXMOHW 6SRUADQG + HDAK DQG 6RFLDOZDLH

,%&3 FRP EIQHZ W ,%3W FKRQRI\ DQG,%* GREDCB RV

(OWA 5HTXWHP HOW

OIQPXP R [  JWGHVIQ

* &6( H DP LODWRQVIQFXGQI  1Q

(QIQK /DQUXDIH  1Q0 DWVDQG
1Q YXMOHW 1L VBNHQ

6WXGHQWY FDQQRW WDNH WKLV

UHFHLYH D JUDGH RU ORZHU L
YRFDWLRQDO HTXLYDOHQW

) XVKUWH FRXUWHV DQG SRWIEMAH
FDUHHWY

YXMQHWO DQDIHP HQW 0 DINAMQJ
)LODQFH  + XP DQ 5 HVRXUFHV
( QAHSUHOHXUKIS  5HVMIO
0 DQDIHP HQW $GP IQMADARQ  ( YHQW
0 DQDUHP HQW 3XEQE 5 HDMRQV
UDONQ)  6DBN DQG &XVRP HUGHUYIFH
3IRMPARRUGIODARQ  + LIKHU
( GXFDARQ 1Q YXMOQHW UHDWG | LHGV



/HYHO $$4 1 DARQDQ [ WIQGHG &HUNLEDWM
+HDOWK DQG 6RFLDO &DUH

7KLY FRXUH GHYHRSY WXGHQW XQGHUAMIQGIQU RI KHDAOK DQG VRADAFDUH
SUQAS®N KXP DQEIR®I\  DQG VHIYIFHIEVHUVXSSRUZ KIG | RWMUIQ]
LOYHVWAI DWYH WIQN.QJ - SUDPAWFDOVNEY DQG UHDE@E RUTS DSSTAMRQ <RX @
VMG KXP DQ GHYHRSP HQWDQDVRP \ DQG SK\ MR®J\  KHDAK DQG VRADO
FDUH SUDPWFH DQG H S®RUHKRZ VHYEHV RSHIDW VR P HHWQHHGY DRIRW
WH @H \VSDQ

2 EMPRYHV

e ' HYHRS NQRZ BIGIH DQG XQGHUAMIQGIQJ RI KHD®Y DQG VRADCFDUH
VHIFHV KXP DQ EIR®J\ DQG VRADAGHMUP LODQW Rl KHDOK

e $SSO WHRU VR UHD@EH KHD®Y RUFDUH VHWQIV WLRXJIK SUDFAWFDORMNY
DQG FDOVH WXGLHV

o UXLG DODOWDOSUREGP ROIQI DQG GHAMRQE DNQJ W@ LHBIYDQW
VR KHDOW DQG VRADCFDH

o ' HYHRS FRP P XQFDWRQ WDP Z RUN DQG UHVHDUAK W@ | RU
SWRIHWMRQDIDQG DFDGHP LIE FRQM W

o 3UHSDWH IRUIXUMHUVXG DQG FDUHHW/ IQ QXUAQU P IGZ IHY  VRADO
Z RUIN DAHG KHDOK SURIHWIRQV KHDOK SLRP RURQ DQG DEX@RUFKLM
FDUH

(O SHTXLLHP HOW

OIQPXP R [  JWDGHVIQ

* &6( H DP LODWRQVIQFXGQI  1Q

(QIOK/DUXDIH  1Q0 DWVDQG
1O &RP EIQHG 6AHQAH RU

VAHQRHV

6WXGHQWY FDQQRW WDNH WKLV
UHFHLYH D JUDGH RU ORZHU L
YRFDWLRQDO HTXLYDOHQW

) XVIXUH FRXUWMHV DQG SRWIEGA
FDUHHWY

1XUMQ 0 IGZUHY 6RADQ RWN
2 FFXSDARQDOYKHDS\  3DUDP HGIFIQH
+ HDOMFDUH 6AHQRH  &KIG ) DP 1O

&DIH 0 HQWO HDOM 6 XSSRUV + HDOM
9 RFDVIRQDM3DVKZ D\ FRP EIQH Z IW V¥ R RWHU% ( &V VR RLHDW D 3WRP RUIRQ 3XEQF+HDOM $@HG

YHIDWE SDIMZ D\ WDWUXIW\ RXUIQWMIHWY : HUHRP P HQG %7 ( & + HDOM 3LRIHWMRQV  + LIKHU( GXFDMRQ
YXMOHW DQG 6SRUARU$ $4 $ SS@HG 6FLHQFH 1Q + HDOM RU6RADCRDUH

&3 FRP EIQHZ IW,%3W FKR®RJ\ DQG, %%4RMRI\



/ HYHO 9%7( & 1 DARQDQ [ WIQGHG &HUALEDWM
SHUIRUPLQJ $UWYV

7KLYV FRXUH H SRUHVKRZ SHURWP 1QJ DUV GVASTHY VXK DV GLUDP DDQG
P XVIFDOMHDAH DUH XVHG VR FRP P XQIFEDW P HDQLQ) HQU DU H DXGIHQPHV
DQG GHYH®S FUHDWYH SLRIHWMRQDEY <RX @AWXG SHURWP DOFH WIRKQLT XHV
Z RUINVKRS FUHDWYH SURFHWHVY VBNH SDUNIQ SURGXPWRQV RU

SUDPMARQHUEEVSILHG SLRWFW DQG UH GPARQ SHURWP DORHE® DNQJ 1Q
UHD@E RUTS FXEXUDOVHWMQIV

2 EMPRYHV

e ' HYHRS NQRZ BIGIH DQG XQGHUMIQGIQ) Rl SHURWP 1QJ DUV SUDPWEHY
WDGIMRQV DQG SURIHMRQDCHQYILRQP HQW

o $SSO FHDAYH WIFKQIFDODQG SLRGXPARQ WN.AY 1Q UHKHDUWVDO
SHURUP DQFH DQG LH GPAYH Z RN

e UXLE SUDPWFDO DQDOWDCDQG HYDXDAWYH WN@ WIRXJK SHURUP DQFH
SIRMFW SRUMRIR Z RN DQG FREMERWIDARQ

o &RQUGHUWH HWIFDOFXOXDOVRADDQG JREDAP STFMRQVRI
SHURUP DQFH DQG DUV SUDFWFH

e 3UHSDUH IRUIXUMHUMMG DQG FDUHHWY/IQ DPWQ) GDQRH P XMIFDO
WHDAH SURGXPURQ GILHAWQ) DUV P DQDIHP HOWDQG WH FUHDWYH
LOGX\VIMHY

7KH TXDQLFEDARQ FRP ELQHV FRUH DQG RSWRQDOXQIW R EDDQFH WHRU DQG
SUWDPAFDCBHURWP DOFH Z RIN &RUH XQUW GHYHRS HWHQWDCSHURLP DQFH
WN.@Y DQG XQGHUMIQGIQ) RI SURGXPARQ FROW] W Z KIBI RSWRQDOXQIW
DARZ VSHADD/OMRQ LQ DUHDV R LQMUH/ HDUQIQJ LY GHOYHUHG WILRXJIK

Z RINKRSV UHKHDUDY @/H SIRGXPARQV DQG SURMIPAGIDUHY

&RWHS QW
o ([ SRUQI WH3HURWP Q] $UV

e ' HYHBRSLQI 6N@ DQG 7HAKQITXHVIRU3HURWP DQFH
e 3HURWP LQ R D&RP P MMRQ

e 3HURWP DQFHIQ &RQM W

2 SWRQDOSSHADDMS QW H DP SBV

o $PWQI 6WONDQG 7HKQTXHV

e 0 XVIFDOVKHDAH 3HURWP DQFH

e 9RIFHIRU3HURWP DQFH

$WHWP HQW

o ([ WALQDGB\WWHWP HQWBHWEM\Y RUQYH SURGXPARQY HYDXXDWMG
H WLOD® WMAQJ SHURWP DOFH W@ SLRGXPARQ XQGHIAMIQGIQ) DQG
SRUMRIR RXWWRP HV

o QOMODCEWHWP HOW&ERXUHZ RIN SUDPAFDCSHURWP DQRH VMW
SIRGXPARQ DWLI QP HQW DQG UH GPWYH NRXLODA P DINHG B\ WIDFKHWY
DQG YHULLHG H \WLDD®

%83 ZHUHRP P HQG 3HURLP 1QJ $UVIVFRP EIQHG Z W, % ( Q@WK
/ MHUDVUH DQG / DQIXDJIH DQG , %6RFLDOBX OXLDOS QUKLRSRARI\ RU, %
) LB
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